
TLI11215 Certificate I in Warehousing Operations 

Modification History 

Release 2. This is the second release of this qualification in the TLI Transport and Logistics 

Training Package. The following units have been updated in the general elective units: 

• TLIA0020 Package goods 

• TLIA0022 Pick and process orders 

• TLIA0021 Participate in stocktakes. 

Release 1. This is the first release of this qualification in the TLI Transport and Logistics 

Training Package. 

Qualification Description 

This is a general qualification for the warehousing and storage industry.  

The breadth, depth and complexity of knowledge and skills in this qualification would prepare a 

person to perform a defined range of activities, most of which may be routine and predictable. 

No licensing legislative or certification requirements apply to this qualification at the time of 

publication. 

Entry Requirements 

There are no entry requirements for this qualification. 

Packaging Rules 

A total of 10 units of competency comprising: 

2 core units listed below, plus 

8 general elective units from the general elective units list below.  

Up to 3 of the general elective units may be selected from any relevant nationally endorsed 

Training Package or accredited course. The general elective units must contribute to the 

vocational outcomes of the qualification.  

Where imported units are selected, care must be taken to ensure that all prerequisite units 

specified in the unit are complied with.  

Core units 

TLIF1001 Follow work health and safety procedures 

TLIL1001 Complete workplace orientation and induction procedures 



General elective units 

TLIA1001 Secure cargo 

TLIA0020 Package goods 

TLIA0022 Pick and process orders 

TLIA0021 Participate in stocktakes 

TLIB1031 Clean up plant, equipment and worksite 

TLIC1013 Ride courier/delivery bicycle 

TLID1001 Shift materials safely using manual handling methods 

TLID1002 Shift a load using manually-operated equipment  

TLIE1003 Participate in basic workplace communication 

TLIE1005 Carry out basic workplace calculations 

TLIF1002 Conduct housekeeping activities 

TLIF1009 Conduct cleaning operations in enclosed spaces 

TLIG1001 Work effectively with others 

TLII1002 Apply customer service skills 

TLIU1013 Prepare for environmentally sustainable work practices 

Qualification Mapping Information 

This qualification replaces and is equivalent to TLI11210 Certificate I in Warehousing 

Operations. 

Links 

TLI Transport and Logistics Training Package Companion Volume Implementation Guide at: 

[sector webpage link here] 

 


