
  

 

CSC OFFENDER ENGAGEMENT - KEY FINDINGS 

The below table provides an outline of key themes identified during public consultations held from 25 March – 22 April and 24 April – 8 May 2020. 

Two qualifications, one Skill Set and one Unit of Competency 

Feedback Area Description Decision 

CSCSS9995Y Implement planned approach to offender management is a cert IV not a 
cert III requirement due to foundation skills set at level 4 and not base 
grade.  

Removed 

CSCSS9995Y Assess offender risks and needs - all good nil feedback Accepted 

CSCSS9995Y Justice ORG 004 - Prepare reports for justice agencies - this one is clearer 
and more suits the cert in place of the Meet statutory and organisation 
information requirements.  

Added 
Removed 

CSCSS9995Y Promote cooperative behaviour - fine  Accepted 

CSCSS9995Y Culturally diverse offenders and colleagues - unit is fine however why is 
the evidence base so extensive in the new module. For example, 
Suicide/self harm - in Papa New Guinea - we have re worked as mental 
health in the past before units were streamlined…don’t need to specify, 
needs to be broader. Taboos, social determinants - knowledge 
requirements means needing training and needs to be assessed against. 
Leave it to the RTO. 

This unit was reviewed in 2018-19 as a result of 
the Prison to Work Report, finding 1 and 
influenced to some extent by the findings in the 
Royal Commission into the Protection and 
Detention of Children in the Northern Territory. 
The TAC reviewing the cultural diversity units 
determined they did not adequately address 
the requirements and expanded some areas.  

CSCSS9995Y Offender rehabilitation and reintegration into the community - custodial 
would not be able to meet the requirements in this unit in the current 
state. Can add this one at a later date for community just not as a core 
module.  

Further review and discussion during TAC 

CSCSS9995Y Assess co-existing needs - similar to seek referrals and conduct interviews 
- not relevant for custodial.  

Removed 

CSCSS9995Y Conduct individual assessments - not suitable for custodial but better 
than assess co-existing needs 

Removed 



  

 

CSCSS9995Y Brief Interventions - not suitable for custodial - nil case management  Removed 

CSCSS9995Y Respond to client needs - possibility an opportunity for custodial 
requirements to be met.  

Accepted 

CSCSS9995Y Assist offenders to change behaviour - CSCINT002 - more realistic than 
the Brief Intervention 

Removed CHC, Added CSCINT002 

CSCSS9995Y Manage activities to meet client requirements - NO quality of products  Removed 

CSCORG005 Terminology - use of the term Offender - agree that this should be 
maintained for ongoing consistency.  

 

CSCORG005 1.4 remove comfortable and replace with appropriate  Actioned 

CSCORG005 3.2 Add refer if appropriate, if relevant , if required etc. This does not meet standards for Training 
Packages i.e. if it's not required and you don't 
assess it, that learner has not been assessed to 
same level to as learner who was required to 
demonstrate. 
If the wording of who they're being referred to 
isn't applicable for all jurisdictions, it could be 
changed to "services, support people or 
agencies"(reworked in current PC 3.3) or similar 
wording 

CSCORG005 3.2 3.3. - Order of tasks completed swap around  Rework completed prior to meeting 2 for TAC 
review 

CSCORG005 3.5 agree should be deleted Rework completed prior to meeting 2 for TAC 
review 

CSCORG005 add documentation e.g. case notes  Rework completed prior to meeting 2 for TAC 
review 

CSCORG005 Self Advocacy - how do we map or assess this - expand of the 
requirement or delete.  

Actioned 

CSCORG005 Knowledge evidence for this competency is too extensive. Compact terms 
by using diversity or disability to group. Keep active listening and barriers 
of effective communication.  

Contradicts other feedback received to expand 
the KE. TAC to review and keep/remove as 
required during meeting 2. 



  

 

CSCORG005 Add some words at the end of the first sentence.  e.g. This unit involves 
the skills and knowledge required to conduct interviews in the context of 
a corrections environment. 

Rework completed prior to meeting 2 for TAC 
review 

CSCORG005 1.4 - delete the word 'comfortable'.  It is subjective and not always 
possible. 

Rework completed prior to meeting 2 for TAC 
review 

CSCORG005 2.5 - delete the word 'moods'. It is subjective and difficult to assess. Rework completed prior to meeting 2 for TAC 
review 

CSCORG005 2.7 - I feel that 'and take personal responsibility' is not right.  It is 
incomplete.  What are they taking personal responsibility for?  Are they  
always required to take personal responsibility for something (the thing 
they're required to take personal responsibility for)? 

Rework completed prior to meeting 2 for TAC 
review 

CSCORG005 1.4 - instead of 'and the confidence to speak freely', perhaps 'promotes 
free speech' is better? 

This PC refers to the location providing privacy 
and…might be difficult for the location to 
promote freedom of speech. Should this be a 
separate PC in Element 2 instead, i.e. "Promote 
free speech by encouraging individuals to 
express their opinions" (reworked as PC 2.8) 

CSCORG005 2.7 - Instead of 'Give support' say 'provide support'.  Alternatively, 
reword the whole criteria to say 'Support intrviewees to manage their 
own issues (and see feedback on row 25). 

Actioned 

CSCORG005 3.1 - Rewrite to 'Determine key issues, concerns and actions to be taken Actioned 

CSCORG005 3.3 - This criteria is unclear Should this be combined with (current - see 
line17 above) PC 3.1 

CSCORG005 3.4 - Reword to 'Implement responses and provide feedback to support 
achievement of interview objectives' 

Actioned 

CSCORG005 There was a question about retaining 3.5 because of duplication however 
I believe it should remain at 3.5 as the context of the criteria is after the 
implementation of interview responses so the cycle 
recommences/continues so to speak 

See response to comment in UoC document 

CSCORG005 I don't believe that the foundation skills are explicit in the performance 
criteria 

IRC preference is for them to be explicit, TAC 
reviewed and adjusted PC as required during 
second review period. 



  

 

CSCORG005 Proposal that the following terms are provided as a range of conditions: 
interviews, information sources, interview techniques, communication 
methods, areas of concern, relevant parties 

Essential range of conditions removed in 2015, 
TAC determined new requirements as a group 
in meeting 2. 

CSCORG005 add first 3 bullet points (including the use of ICT systems), 11, 12, 14 and 
15 in required skills of CSCORG303A Conduct interviews 

ICT has not been covered in the unit, will refer 
to TAC during meeting 2 as to where that 
should sit as some areas use hard copy during 
the interview.  
First three points have been covered in PCs 2.2 
and 2.4 KE under communication methods. 
Point 11 partially covered in PC 3.1, TAC 
determined degree of urgency and risk of harm 
should be deleted during meeting 1. 
Point 12 covered in PC 3.4. 
Point 14 unsure this is relevant to the elements 
and PCs, need clarification. 
Point 15 added to PE 

CSCORG005 All required knowledge from required knowledge of CSCORG303A 
Conduct interviews 

Points 1,2,3,4,5,6,7,8,9 already covered in KE. 
Point 10 added to KE 

CSCORG005 Not a qualification but I couldn't find unit mapping - the unit should be 
not equivalent 

TAC determined as a group that unit was 
equivalent. 

CSCORG005 Must include at least 1 individual and 1 group interview as well as 1 
formal and 1 informal interview.  I prefer a total of 5 interviews to be 
conducted over a period of time with at least 1 interview not going 
according to plan and managing contingencies. 

Specific types of interviews were removed in 
2015, TAC to determine new requirement as a 
group. Raised in meeting 2. 

CSCORG005 At least 1 interview must demonstrate the use of external support 
services (e.g. courts, medical, interpreters, case manager, social worker, 
etc.). 

TAC to determine new requirement as a group. 
Raised in meeting 2. 

CSCORG005 Policies and procedures must include: ICT, privacy, confidentiality, FOI, 
reporting, code of conduct, evidence collection and storage, 
emergencies, etc. 

Reporting added to PC 3.8. 
ICT may not be applicable to all, privacy, code 
of conduct and collection and storage of 
confidential information now included in KE, 
FOI, evidence collection and emergencies not 
relevant to this unit. 



  

 

CSCSS9995Y I feel that the skillset is to do more than what it is currently suggesting 
and that something needs to be added to adequately capture the 
purpose of the skillset. 

This can be revised once units are finalised, 
likely during TAC 3 

CSCSS9995Y As discussed during TAC 1 meeting, I think there are aspects of each of 
the units that together could be developed to make a new unit.  
Currently, I think there are too many units to make a skillset but I think 
we can make it a better skillset by developing 1 or 2 new units which 
incorporate a bit of each of these proposed units. 

There is no approval under the Activity Order 
for creation of new units. If majority of TAC 
support, IRC would need to support and 
approve a Case for Change to the AISC for 
approval. For broader TAC consideration. 

CSCSS9995Y Although I understand there has already been agreement on terminology 
of 'offender', I don't believe that the term is representative of the entire 
coverage of the package (e.g. immigration).  I'm just noting it for the 
record that I think the terminology could be changed. 

Noted. 

CSCSS9995Y The CSCSS000X Offender Engagement Skill Set is from the CSC 
Correctional Services Training Package and meets the needs of individuals 
whose work requires them to engage with offenders in a correctional 
services context 

Rework completed prior to meeting 2 for TAC 
review 

  


