CORRECTIONAL
SERVICES TRAINING
PACKAGE RELEASE
4.0
Name of allocated IRC(s): Corrections
Name of the SSO: Australian Industry Standards

1. Administrative details of the Case for Endorsement
Refer to Attachment A for the title and code for each of the training package components that are
submitted for approval, and an indication of whether these are updated (including equivalence or
non-equivalence status), new or deleted products
1.1 Case for Change details

The Case for Change was approved at the 13 August 2019 AISC meeting and directed by the
Commonwealth through Activity Order AIS/TPD/2019‐20/001 dated 26 August 2020
CSC Working with Offenders with a Cognitive Impairment: Develop 1 Unit of Competency (UoC) and 1
Skill Set and update 3 UoC for correctional services officers to develop the skills and knowledge
required to work with offenders who have a cognitive impairment.
CSC Trauma Informed Approach: Develop 2 UoC and 1 Skill Set and update 3 UoC to develop the skills
and knowledge required to supervise and monitor offenders with a history of trauma.
1.2 Timeframes and delays

These projects commenced on 28 August 2020 and submitted on 26 May 2021 in agreed timeframe.

2. Changes to training products and how these will meet the needs of
industry
Refer to Attachment B for information on how the proposed updates to qualifications will better
support job roles in industry.
•

Development of two new Skill Sets

•

Development of three new UoC

•

Review of six existing UoC

•

One updated qualification including the new units in the elective bank

Trauma Informed Approach - Incarceration is closely associated with traumatic events and this is a key
risk factor in offending and re-offending behaviour. A trauma informed approach that is holistic and
culturally appropriate can make positive impacts on offenders and reduce their chances of recidivism.
The purpose of this project was to develop a new Skill Set, two new UoC and update three existing UoC
to ensure Correctional Services Officers working with vulnerable offenders have the required skills and
knowledge to make informed decisions about appropriate models of supervision for offenders who
have experienced trauma.
Working with offenders with a Cognitive Impairment - The need to cater for mental health issues in
prisons and facilitate transition back into the community has been recognised as a priority by the
industry. The Corrections workforce require specialised skills in understanding cognitively impaired
inmates’ patterns of behaviour and thoughts to de-escalate stressful situations and engage effectively
with inmates. The purpose of this project was to develop a new Skill Set, one new UoC and update
three existing UoC to ensure Correctional Services Officers have the appropriate skills and knowledge
to better understand and assist offenders with a cognitive impairment.

3. Stakeholder consultation strategy
Refer to Attachment C for:
•

list of stakeholders that actively participated in consultation on the project

•

summary feedback provided by stakeholder type and the IRCs response to this feedback

•

summary of issues raised during stakeholder consultation and the IRCs response to these issues

3.1 Identification of stakeholders

AIS, on behalf of the Corrections IRC, maintains a comprehensive stakeholder data base. The IRC
assisted with identifying stakeholders with experience and expertise in the specialist areas of cognitive
impairment and trauma in the corrections environment.
Technical Advisory Committees (TACs) for the two projects were made up of a broad cross section of
subject matter experts, including a clinical neuropsychologist and representatives from the Department
of Health and Human Services (DHHS), Corrective Service Departments and Agencies, Registered
Training Organisations (RTOs), unions, community and rehabilitation organisations, and employers.
3.2 Strategies for engaging stakeholders

Engagement was driven through the Corrections IRC to maximise reach and depth of engagement with
appropriate stakeholders.
Throughout the development, AIS used the following communications strategies to ensure relevant
stakeholders were consulted:
•

IRC member communications to their relevant industry networks using various methods.

•

TAC member communications to their relevant industry networks using various methods.

•

Phone, video/teleconference meetings and emails to key industry stakeholders.

•

Establishment of two specialist Technical Advisory Committee’s (TACs) comprising 22 subject
matter experts.

•

Communication with State and Territory Training Authorities (STAs) and VET regulators though
Electronic Direct Mail and email.

•

Project updates to 391 CSC registered subscribers via direct email, with links to draft product
on the website during public consultation and validation periods. The project was also
promoted through the AIS newsletter.

•

Formal feedback was received from three stakeholders across the two consultation periods.

As part of the AIS communication strategy, key industry stakeholders’ views were sought, and all
feedback presented to the TAC during initial drafting, redrafting and finalisation of products.
Stakeholder feedback was considered and discussed by TAC members and all decisions were
documented. All key industry stakeholders were regularly informed of the expected changes and
impacts during the consultation periods.
Public consultation periods were conducted:
•

8 December 2020 – 20 January 2021

•

15 February 2021 – 3 March 2021

STAs were also provided drafts and the opportunity to provide feedback through the project and of the
final draft products.
3.3 Participation by different types of stakeholders

Stakeholders with specialist knowledge and expertise in mental health and cognitive impairment
participated in the projects. Consultation with various stakeholders was facilitated through
videoconferences, emails and via the AIS website. This enabled participation by Corrective Service
Departments or Agencies nationally, RTOs, DHHS, industry subject matter experts, unions, community
and rehabilitation organisations and employers and STAs from all States and Territories, including
regional areas.

4. Evidence of industry support
4.1 Industry support

There was substantial feedback and input provided by all TAC members throughout the development
process. Feedback provided during development and consultation was constructive, and the TAC
considered each item of feedback and took appropriate action. All external feedback was addressed by
the TAC during the first round of public consultation, with no added feedback provided during final
validation consultation. Industry has reported that the training products fit the identified need. (see
letters of support)
The TACs for these CSC Release 4.0 projects supplied unanimous support at the Sign-Off TAC meetings
on:
Working with Offenders with a Cognitive Impairment - 4 March 2021
Trauma Informed Approach – 5 March 2021
The Corrections IRC signed off on this CfE on 25 May 2021.
4.2 Engagement of States and Territories

All STAs were provided with all draft products and advised of the opportunity to provide feedback
through the AIS website on the CfE over the period: 19 April 2021 to 3 May 2021.
The following table shows the level of support following STA consultation:
State/Territory

Organisation

Response

Australian Capital Territory

Skills Canberra

Supported

New South Wales

Department of Education

Supported

Northern Territory

Department of Trade, Business and Innovation

Supported

Queensland

Department of Employment, Small Business and
Training

Supported

South Australia

Department for Innovation and Skills

Supported

Tasmania

Skills Tasmania

Supported

Victoria

Department of Education and Training

Supported

Western Australia

Department of Training and Workforce Development Supported

4.3 Mitigation strategies

RTOs and agencies are acutely aware of delivery and resource issues as they have been either directly
or indirectly involved in the development and validation of the draft components. This involvement
means that RTOs and agencies have planned implementation arrangements for their workers. The CSC
CVIG has also been updated to provide comprehensive information regarding implementation.
The components have been developed to comply with the Standards for Training Packages 2012.
There are no products deleted in this review.
4.4 Letters of industry support

Refer to Attachment G for the following letters of support:
CSC Working with Offenders with a Cognitive Impairment:
•

Lynn Larkins: Government of Tasmania, Tasmania Prison Service

•

Bridget Davey, Northern Territory Government, Northern Territory Correctional Services

•

Catherine Phillips: Government of Western Australia, Department of Justice

•

Ajay Gahlaut: Government of Victoria, Corrections Victoria

•

Deborah Stringer Bates: Government of Victoria, Corrections Victoria

•

Dr Matt Frize: Government of Victoria, Department of Families, Fairness and Housing

•

Laura Anderson: VACRO

•

Victoria Devlin: Broadspectrum

•

Colin Christie: Government of Queensland, Queensland Corrective Services

•

Ian Tindale: ACT Government, ACT Corrective Services

•

Belinda Kassoua: GEO Group Australia Pty Ltd

•

Sue Bayley: Government of New South Wales, Brush Farm Corrective Services Academy

•

Lea Hague: Government of South Australia, Department of Correctional Services

CSC Trauma Informed Approach:
•

Sue Bayley: Government of New South Wales, Brush Farm Corrective Services Academy

•

Kasey Kellett & Nadine Robinson: Government of Queensland, Queensland Corrective Services
Academy

•

Maria Edmunds & Nadine Robinson: Government of Queensland, Queensland Corrective
Services Academy

•

Joanne McFarland: Government of South Australia, Department of Correctional Services

•

Lorinda Robinson: Government of Western Australia, Department of Justice

•

Sarah Dansie: Government of Western Australia, Department of Justice

•

Ian Tindale: ACT Government, ACT Corrective Services

•

Laura Anderson: VACRO

•

Belinda Kassoua: GEO Group Australia Pty Ltd

•

Lea Hague: Government of South Australia, Department of Correctional Services

•

Kristy Herbert: Government of Western Australia, Department of Justice

5. Dissenting views
5.1 Dissenting views/issues raised

Victorian STA raised some issues regarding the two qualifications CSC30219 Certificate III in
Immigration Detention and the CSC30120 Certificate III in Correctional Practice receiving a Minor
Release only. Note that these two qualifications only had superseded equivalent units updated as part
of Training Package maintenance and are not part of this Case for Endorsement.
Correspondence received 30/04/2021 – 07/05/2021 during STA Consultation phase
The proposal to endorse two (2) revised units of competency via a minor change to the elective banks
of the CSC30219 Certificate III in Immigration Detention and the CSC30120 Certificate III in Correctional
Practice is not supported as we believe that it does not comply with the Training Package Development
and Endorsement Process Policy as the units have been recoded and so do not meet the criteria for a
minor change. Any existing enrolments in the superseded units will require immediate amendment as
there is no transition period for qualifications which undergo a minor change – rendering RTOs noncompliant from the date the products appear on TGA as a minor release. The Case for Endorsement
does not address the impact of this proposal or how it can be managed to ensure no disadvantage to
learners.
The VIC STA also raised a query regarding the Certificate IV in Correctional Practice being a major
release (and therefore a code change) and requested written support from Victorian Department of
Justice and Community Safety. Correspondence dated 30 April states - Endorsement of the CSC40121
Certificate IV in Correctional Practice is supported pending evidence of support from the Victorian
Department of Justice and Community Safety.
The requested support from Victorian Department of Justice and Community Safety is provided at the
end of Attachment G.
5.2 Rationale for approval

The Training Package (Release 4.0) project was to review 6 existing CSC units and develop 3 new CSC
units and 2 new Skills Sets.
CSC30219 Certificate III in Immigration Detention and the CSC30120 Certificate III in Correctional
Practice were impacted when superseded equivalent units were updated in the elective banks of the
qualifications as part of Training Package maintenance. All units updated in these qualifications are
deemed equivalent and therefore the RTO can issue a credit transfer thus minimising any disadvantage
to the learner. To recode these qualifications would cause greater impost to industry and also
contribute to the churn mentioned in their correspondence.
Further correspondence and rationale provided to the VIC STA resulted in them supplying the below
correspondence on 07/05/2021:
While we understand that RTOs can direct-credit equivalent units of competency this seems an
unnecessary administrative process when endorsement of a qualification with recoded units included

would provide a transition period during which current learners can complete the qualification in which
they were enrolled, without requiring amendments to the enrolment.
The Victorian STA will not impede the Case for Endorsement proceeding to the AISC for approval on
this basis.

6. Reports by exception
N/A

7. Mandatory Workplace Requirements
Refer to Attachment D for a list of the units of competency, the MWR, the rationale for this, and
evidence of employer support for this requirement.
There are no mandatory workplace requirements associated with this release.

8. Implementation of the new training packages
8.1 Implementation issues

AIS used a consultation model that allowed individuals to comment on the draft training products
throughout the process. Stakeholders have not identified implementation issues of concern during or
post this review and development. The newly developed Units of Competency will also sit inside the
existing CSC40121 Certificate IV of Correctional Practice and newly developed Trauma Informed
Approach; and Working with Offenders with a Cognitive Impairment Skill Sets, enabling immediate use
of the training products.
The CSC Correctional Services Companion Volume Implementation Guide (CVIG) has been updated
accordingly to ensure that Registered Training Organisations (RTOs) have information regarding
implementation. The CVIG for the CSC Correctional Services Training Package Release 4.0 provides
advice on implementation of CSC Correctional Services Training Package products across a range of
settings.
8.2 Potential for traineeship or apprenticeships

The new Skill Sets which house the newly developed specialist units are not appropriate for a
traineeship or apprenticeship, but they are available in a qualification that can be completed as a
traineeship.
8.3 Occupational and licensing requirements

There are no licensing requirements contained in the revised qualification, new Skill Sets and Units of
Competency.
8.4 Extension to transition period

Where the need for an extension to the transition period is identified for training products that are
the subject of this Case for Endorsement, the SSO will apply to the relevant regulator for an extension
to transition, to mitigate the identified impact on other training products, particular student cohorts
or industry business needs

No extension to the transition period is requested.

9.

Quality Assurance

The Case for Endorsement meets the following requirements:
Standards for Training Packages 2012

✓

Training Package Products Policy

✓

Training Package Development and Endorsement Process Policy

✓

Companion Volume Implementation Guide is available and quality assured.

✓

Copies of quality assurance reports are included in Attachment F.

10. Implementation of the Minister’s priorities in training packages
Refer to Attachment E for information on no enrolment and low enrolment qualifications reviewed
as part of this project, and the outcomes of this review (i.e. product proposed for deletion or
retention). Attachment D also includes the rationale for retaining no and/or low enrolment products
when this is the proposal.
Please include an explanation of how approval of the proposed training products will support the
reform priorities for training packages agreed by skills ministers in November 2015 and October
2020:
Streamlining/rationalisation This project developed new content required for correctional services
of training products
officers to develop the skills and knowledge required to work with
offenders who have a cognitive impairment and to supervise and
monitor offenders with a history of trauma not currently included in
any industry Training Package. The units developed were included in
the existing Certificate IV of Correctional Practice because this
supports the skill development needs of occupations covered by this
qualification. There was no rationalisation in this project.
An extensive search was conducted on training.gov.au of all other
Training Packages to determine if any existing training products could
be used. Based on a review of the existing correctional services
products, the Corrections IRC recommends that the new units and
Skill Sets be approved.
None of the proposed new components are supported by existing
training products.
The CSC Training Package will have a nett increase of three new UoC
and two new Skill Sets.
Total CSC Qualifications – Six (6)

Total CSC Units of Competency – Ninety-seven (97)
Total CSC Skill Sets – Seven (7)
Ensure that more
Updated Implementation information is available in the Corrections
information about industry’s Companion Volume Implementation Guide for the new and existing
expectations of training
CSC Training Products.
delivery is available to
training providers to
improve their delivery and to
consumers to enable more
informed course choices
Ensure the training system
better supports individuals
to move more easily between
related occupations

The new Skill Sets are appropriate for correctional services officers to
further develop their skills and knowledge in the specialist areas
enabling individuals to move between various sectors of this industry.

11. A link to the full content of the proposed training package component(s)
The AISC should be provided with a link to the full, developed training package component(s) to be
approved under the Case for Endorsement.
A link to the training package components proposed for endorsement is included here.

This Case for Endorsement was agreed to by the [name] IRC

Name of Chair

Amanda Swards

Signature of Chair

Date

25 May 2021

Attachment A: Training products submitted for approval
Please set out in the table below, the training products submitted for approval, including showing whether this is an updated, new or deleted
product.
Training Product Name

Type

For existing products,
equivalence/nonequivalence status

For updated products, rationale for
equivalence/non-equivalence status

Qualifications
CSC40121 Certificate IV in Correctional Practice

Equivalent

New CSC units of competency added to General
Elective group and other CSC elective units
updated. Occupational outcomes are equivalent.

Updated

Units of competency
CSCINT011 Negotiate behaviour change

Updated

Equivalent

TAC determined no change in workplace outcome

CSCINT010 Assess offender risks and needs

Updated

Equivalent

TAC determined no change in workplace outcome

CSCOFM035 Protect the safety and welfare of
vulnerable offenders

Updated

Equivalent

TAC determined no change in workplace outcome

CSCOFM036 Provide guidance and counsel

Updated

Equivalent

TAC determined no change in workplace outcome

CSCOFM033 Manage complex supervision

Updated

Equivalent

TAC determined no change in workplace outcome

CSCSAS024 Manage conflict through negotiation

Updated

Equivalent

TAC determined no change in workplace outcome

New

This is a new unit. No
equivalent unit.

New

This is a new unit. No
equivalent unit.

CSCOFM034 Protect the safety and welfare of
offenders with a cognitive impairment
CSCOFM032 Develop and implement models of
supervision for offenders who have experienced
trauma

CSCOFM037 Recognise and respond appropriately to
offenders affected by trauma

New

This is a new unit. No
equivalent unit.

Skill Sets
CSCSS00008 Working with Offenders with a Cognitive
Impairment Skill Set
CSCSS00007 Trauma Informed Approach Skill Set

New

New

This is a new Skill Set

This is a new Skill Set

Attachment B: How qualification updates support job roles
Please use the table below to demonstrate how the proposed updates to qualifications will better support job roles
Job role

Qualification

Proposed updates and how these better support the job role

Custodial Services
• Case Manager
• Correctional Supervisor / Offender
Management Supervisor
• Detention Centre Supervisor
• Detention Centre Officer (Juvenile)
Community Based Services
• Community Corrections Officer
• Probation and Parole Officer
• Programs Officer
• Assessment Transition Coordinator
• Senior Community Corrections Officer
• Senior Juvenile Justice Officer
• Juvenile Justice Officer
• Community Corrections Officer
• Community Work Coordinator
Specialist Services
• Activities / Recreation Officer
• Education Officer
• Trainer / Assessor
• Prosecutor
• Dog Handler
• Emergency Response Officer
• Intelligence Analyst
• WHS / OHS Officer
• Counsellor
• Psychologist
• Electronic Monitoring Operator

CSC40121 Certificate IV in
Correctional Practice

The project addressed industry demand for the specialist skills and knowledge
required to work with offenders who have a cognitive impairment and to
supervise and monitor offenders with a history of trauma.

Attachment C: Stakeholder consultation
List of stakeholders that actively participated in stakeholder consultation for the Working with Cognitively Impaired Offenders project:
Name

Organisation

Title

Industry

Representation Type

State

First Last

e.g. Safe Work Australia

e.g. Director, WHS policy

e.g. Business Services

e.g. Employer

e.g. ACT

Lynn Larkins

Tasmania Prison Service

Manager Staff Development and
Training

Corrections

Employee

TAS

Bridget Davey

NT Correctional Services

Deputy Superintendent Alice Springs
Correctional Centre

Corrections

Employee

NT

Catharine
Phillips

Department of Justice WA

Superintendent Wandoo
Rehabilitation Prison

Corrections

Employer

WA

Ajay Gahlaut

Corrections Victoria

Prison Officer at Melbourne
Assessment Prison

Corrections

Employee

VIC

Deborah
Stringer-Bates

Corrections Victoria

Prison officer

Corrections

Employee

VIC

Mark Stevenson

DHHS Forensic Disability

Principal Policy Officer, Disability
Justice & Complex Clients

Corrections/ Disability
Services

Disability Services

VIC

Laura Anderson

Vacro

Specialist Disability Practitioner and
Educator (Clinical
Neuropsychologist)

Corrections/
Community
Corrections

Clinical Neuropsychologist

VIC

Rachel Forrest

Correctional Services

A/Community Corrections, Training
Co-Ordinator

Corrections/ Training

Employee/ Training

SA

Kelly Fox

Department for Correctional
Services

Performance Monitoring Consultant

Corrections

Employee

SA

Colin Christie

Queensland Corrective
Services (Community
Corrections)

Community Corrections Senior
Training Officer

Corrections

Employee/ Training/
Caseworker

QLD

Ian Tindale

ACT Corrective Services

Senior Director, Organisational
Capability

Corrections (IRC
Deputy Chair)

Employer

ACT

Belinda Kassoau

The GEO Group Australia

Manager, National Training and
Development

Corrections/ Training
(IRC Member)

Employee/ Training

NSW

Karen Ryczak

Brush Farm Corrective
Services Academy

Learning and Development
Facilitator/Operational Management
Training Unit

Corrections/ Training

Employee/ Training

NSW

Victoria Devlin

Broadspectrum

Trainer and Training Compliance
Officer

Corrections/ Training

Employee/ Training

NSW

Sue Bayley

Brush Farm Corrective
Services Academy

Manager, Curriculum Systems &
Advice

Corrections/ Training

Employee/ Training

NSW

List of stakeholders that actively participated in stakeholder consultation for the Trauma Informed Approach project:
Name

Organisation

Title

Industry

Representation Type

State

First Last

e.g. Safe Work Australia

e.g. Director, WHS policy

e.g. Business Services

e.g. Employer

e.g. ACT

Bill Hamade

Brush Farm Corrective
Services Academy

Learning and Development
Facilitator

Corrections/ Training

Employee/ Training

NSW

Karieann
Odermatt

Brush Farm Corrective
Services Academy

Learning and Development
Facilitator

Corrections/ Training

Employee/ Training

NSW

Kasey Kellett

Queensland Corrective
Services Academy

Senior Training Officer

Corrections/ Training

Employee/ Training

QLD

Maria Edmunds

Queensland Corrective
Services

Senior Training Officer

Corrections/ Training

Employee/ Training

QLD

Joanne
McFarland

Department for Correctional
Services

Principal Advisor, Women Offenders

Corrections

Employer

SA

Kayla Kerrison

Department of Justice,
Tasmania

Court Diversion Officer

Corrections

Employee

TAS

Lorinda
Robinson

WA Department of Justice –
Corrective Services

Team Leader Custodial Training

Corrections/ Training

Employee/ Training

WA

Laura Anderson

Vacro

Specialist Disability Practitioner and
Educator (Clinical
Neuropsychologist)

Corrections/
Community
Corrections

Clinical Neuropsychologist

VIC

Kristy Herbert

WA Department of Justice Adult Community
Corrections

Training Officer (ACC)

Corrections/ Training

Employee/ Training

WA

Kelly Fox

Department for Correctional
Services

Performance Monitoring Consultant

Corrections

Employee

SA

Sarah Dansie

WA Department of Justice Regulation & Operational
Services

Team Leader Youth Justice Training

Corrections/ Training

Employee/ Training

WA

Maria Curulli

WA Department of Justice Operational Support

Senior Officer Custodial Training

Corrections/ Training
(IRC Member)

Employee/ Training

WA

Ian Tindale

ACT Corrective Services

Senior Director, Organisational
Capability

Corrections (IRC
Deputy Chair)

Employer

ACT

Belinda Kassoau

The GEO Group Australia

Manager, National Training and
Development

Corrections/ Training
(IRC Member)

Employee/ Training

NSW

Summary of Feedback by Stakeholder type:
Stakeholder Type

Key Feedback Points

Industry Reference Committee (IRC)
Representatives

Nil

Peak Industry Bodies

Nil

Employers (Non-IRC)

Nil

Regulators

Nil

Registered Training Organisations (RTOs)

Nil

Training Boards/Other

Nil

State and Territory Training Authorities (STAs)

Actions Taken to Address Feedback

A request to know which qualifications the new units
will sit in

Unions

Nil

Department of Education and Training Victoria

Nil

20/01/21 - Advised that this was an agenda item at the next TAC
meeting and would be determined, but would likely sit in Certificate
III Correctional Practice and/or Certificate IV Correctional Practice

Summary of Issues raised during stakeholder consultation
Issue raised

Key Feedback Points

Actions Taken to Address Feedback

Wording of Elements and PCs

CSCINT004 - Request to include additional content in
Element 2 regarding the officer's reviewing and
interpreting the outcomes against the tool used to
measure the individual's recidivism risk and criminogenic
needs.

TAC discussed the feedback and felt that the current Element and PCs
were sufficiently worded to meet all potential users of this Unit of
Competency.

Application

Unit Title

Skill Set

CSCINT004 - Request to include additional content in
Element 3 to include something on motivating
engagement and attendance at identified intervention
(motivational interactions/interviewing skills to support
engagement with recommendations etc).

TAC discussed the feedback and felt that the current Element and PCs
were sufficiently worded to meet all potential users of this Unit of
Competency. TAC felt that this unit collaborates with the offender to
assess and determine their risks and needs and is taking the Unit to
another level if look to incorporate motivating engagement and
attendance at identified intervention.

CSCOFM034 - Request to reword PC 4.2

TAC discussed and agreed to the recommendation.

CSCOFM019 - Query regarding Element 3 and PC 3.1 and
that not all offenders (violent/sex) are reported on to
stakeholders.

TAC discussed and felt that each jurisdiction has own definition of high
risk and the procedures required for reporting which may include
undertaking reviews. The TAC added ‘reviews’ to the PC.

CSCOFM032 – Request to modify PCs 1.1, 1.4, 2.4 and 3.5

TAC discussed recommendations and agreed to change for PC 1.1.
However other recommendations were not actioned as the TAC felt the
PCs were worded accurately already

CSCOFM019 - Query regarding the ‘high-risk’ reference in
the Application and throughout the Unit and felt there
was a broad-brush stroke reference to using the high-risk
reference and requested a clearer definition or removal
of the term high-risk altogether.

TAC discussed the feedback and felt that how the unit is currently
written, it is suitable for all jurisdictions and by defining the word highrisk in more detail is too specific and may not suit every jurisdiction, as
well as removing it all together, as offenders who experience trauma are
actually deemed high-risk.

CSCOFM032 – Request to modify unit title

TAC discussed recommendation but did not feel the unit title should be
changed as was an accurate representation of the unit and its job
function

Query the inclusion of CSCOFM019 Manage complex
supervision in the Skill Set. It is not aligned to
trauma/vulnerable offenders. This unit is about
supervising and managing high-risk offenders as stated in
Application of this unit - offenders who are likely to harm
others.

TAC discussed the feedback and felt that it is more likely that someone
requiring complex supervision has experienced trauma (but not always).
TAC felt that it provides a valuable contribution to the Trauma Skill Set
and there is a higher probability that corrections officers will be working
with these offenders.

General Formatting

CSCOFM032, CSCOFM034 and CSCOFM037– Formatting

Corrected

Attachment D: Mandatory Workplace Requirements in Training Products
Please set out in the table below training products which include a mandatory workplace requirement (i.e. which must be completed in a workplace)
Code/title

Description of the
Requirement
(e.g. work placement,
assessment requirement)

Rationale for Inclusion

Evidence of employer support

N/A

Attachment E: No enrolment and low enrolment training products
No Enrolment:
Please set out in the table below those training products that have had no enrolments over the past three years for which data is available
Units of Competency

Name of Unit/Unit Code

Proposed for retention/deletion

Nil
Name of Qualification/ Qualification Code

Nil

Rationale for Retention

Qualifications
Proposed for retention/deletion

Rationale for Retention

Low Enrolment:
Please set out in the table below those training products that have had low enrolments over the past three years for which data is available 1
Units of Competency

Name of Unit/Unit Code

Proposed for retention/deletion

Nil
Name of Qualification/ Qualification Code

Rationale for Retention

Qualifications
Proposed for retention/deletion

Rationale for Retention

Nil

Low enrolment training products are qualifications or units of competency that have had less than 42 enrolments in each of the past three years (this is the maximum no. of
enrolments for the bottom 25% of qualifications based on average enrolments over 2016 - 2018)

1

Training Package Quality Assurance
Attachment F: Quality assurance reports

Editorial Report Template
1. Cover page

Information required

Detail

Training Package title and code

CSC Correctional Services Training Package Release
4.0

Number of new qualifications and their titles 1

No new qualifications presented.
Two new Skill Sets:
• CSCSS00007 Trauma informed approach
• CSCSS00008 Working with offenders with a
cognitive impairment

Number of revised qualifications and their titles

Three updated Qualifications:
•

CSC30120 Certificate III in Correctional
Practice

•

CSC30219 Certificate III in Immigration Detention Operations

•

CSC40121 Certificate IV in Correctional
Practice

Two updated Skill Sets:
• CSCSS00005 Offender Engagement Skill
Set
• CSCSS00006 Train Dog Handler Teams
Skill Set

1

When the number of training products is high the titles can be presented as an attachment.
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Training Package Quality Assurance
Number of new units of competency and their titles

Number of revised units of competency and their
titles

Three new Units of Competency:
•

CSCOFM034Protect the safety and welfare
of offenders with a cognitive impairment

•

CSCOFM032 Develop and implement
models of supervision for offenders who
have experienced trauma

•

CSCOFM037 Recognise and respond appropriately to offenders affected by
trauma

Six revised Units of Competency:
•

CSCINT011 Negotiate behaviour change

•

CSCINT010 Assess offender risks and
needs

•

CSCOFM035 Protect the safety and welfare of vulnerable offenders

•

CSCOFM036 Provide guidance and counsel

•

CSCOFM033 Manage complex supervision

•

CSCSAS024 Manage conflict through negotiation

Confirmation that the draft training package
components are publication-ready

Yes, the draft training package components are
publication- ready.

Is the Editorial Report prepared by a member of the
Quality Assurance Panel? If ‘yes’ please provide a
name.

Yes

Date of completion of the report

23/3/21

Bernadette Delaney

2. Content and structure
Units of competency
Editorial requirements

Comments

Standard 5:
• The structure of units of competency complies with the unit of
competency template.

Standard 5 was met.
All units of competency presented complied
with the unit of competency template. All
mandatory and some optional fields were
completed. The Application section provided
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Editorial requirements

Comments
particularly good guidance on the industry
and context.

Standard 7:
• The structure of assessment requirements complies with the assessment requirements template.

Standard 7 was met.
All assessment requirements complied with
the template. Performance and Knowledge
Evidence were clear and clearly related to
the unit requirements. Assessment
Conditions provided specific information on
resources which would assist with
implementation.

Qualifications
Editorial requirements

Comments by the editor

Standard 9:
• The structure of the information for qualifications complies with
the qualification template.

Standard 3 was met.
The three revised qualifications complied
with the required template. They were also
consistent with CSC approaches to
documentation of qualifications.

Standard 10:
• Credit arrangements existing between Training Package qualifications and Higher Education qualifications are listed in a format
that complies with the credit arrangements template.

Standard 10 was met.
Currently, there are no credit transfer
arrangements between qualifications in this
Training Package and higher education
qualifications (CVIG,p26).

Companion Volumes
Editorial requirements

Comments by the editor

Standard 11:
• A quality assured companion volume implementation guide is
available and complies with the companion volume implementation guide template.

Standard 11 was met.
All aspects of the companion volume
implementation guide template were
complied with in the CSC Correctional
Services Training Package Companion
Volume Implementation Guide (CVIG)
Volume 4.0 presented. This included
sections on:
• overview
• implementation
• pathways
• quality assurance
• mapping
The CVIG documents the steps undertaken
by Australian Industry Standards to ensure
the Implementation Guide follows a
quality assurance process.
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3.

Proofreading

Editorial requirements

Comments by the editor

•

Unit codes and titles and qualification codes and titles are accurately cross-referenced throughout the training package product(s) including mapping information and packaging rules, and in
the companion volume implementation guide.

Unit codes and titles and qualification
codes and titles were checked across
documents for consistency.
Skill Sets were also checked.

•

Units of competency and their content are presented in full.

All training products were presented in
full.

•

The author of the Editorial Report is satisfied with the quality of
the training products, specifically with regard to:
o absence of spelling, grammatical and typing mistakes
o consistency of language and formatting
o logical structure and presentation of the document.
o compliance with the required templates

The quality of training products was
checked and confirmed during the
Editorial process.
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Equity Report
Section 1 – Cover page
Information required

Detail

Training Package title and code

CSC - Correctional Services Training Package Release 4.0

Number of revised qualifications and
their titles

Three revised qualifications:

Number of new qualifications and
their titles 1

Nil

•
•

•
Number of new units of competency
and their titles

Three new units of competency:
•

•
•
Number of revised units of competency and their titles

CSCOFM032 Develop and implement models of supervision
for offenders who have experienced trauma
CSCOFM034 Protect the safety and welfare of offenders with
a cognitive impairment
CSCOFM037 Recognise and respond appropriately to offenders affected by trauma

Six revised units of competency:
•
•
•
•
•
•

1

CSC30120 Certificate III in Correctional Practice
CSC30219 Certificate III in Immigration Detention Operations
CSC40121 Certificate IV in Correctional Practice

CSCINT010 Assess offender risks and needs
CSCINT011 Negotiate behaviour change
CSCOFM033 Manage complex supervision
CSCOFM035 Protect the safety and welfare of vulnerable offenders
CSCOFM036 Provide guidance and counsel
CSCSAS024 Manage conflict through negotiation

Confirmation that the draft training
package components meet the requirements in Section 2 Equity checklist of draft training package components

It is the view of the equity reviewer that the Draft Training Package
components meet the requirements in Section 2 Equity checklist of
draft Training Package components.

Is the Equity Report prepared by a
member of the Quality Assurance
Panel? If ‘yes’ please provide the name.

No.

Date of completion of the report

6 April 2021

As per the training package development and endorsement process
policy, Erin Knudsen, is independent from the training package development work and a specified person with the required expertise.

When the number of training products is high the titles can be presented as an attached list.
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Section 2 – Equity checklist of draft training package components
Equity requirements

The training package component(s) comply with Standard 2 of the Standards for
Training Packages 2012. The standard requires compliance with the Training Package Products Policy, specifically with the
access and equity requirements:
• Training Package developers must meet
their obligations under Commonwealth
anti-discrimination legislation and associated standards and regulations.
• Training Package developers must ensure that Training Packages are flexible
and that they provide guidance and recommendations to enable reasonable adjustments in implementation.

Equity reviewer comments

Provide brief commentary on whether the draft endorsed components meet each of the equity requirements

It is the opinion of the equity reviewer that the training package developer has complied with the latest training package products policy, specifically the Commonwealth anti-discrimination legislation
and associated standards and regulations.

It is the view of the equity reviewer that the training package developer has ensured the training package products are sufficiently
flexible and provide guidance and recommendations to enable reasonable adjustments. Flexibility and reasonable adjustment for assessment are reinforced through a standard statement; ‘simulated
workplace operational situations that replicate workplace conditions.’ Allowing options to create realistic industry environments
that closely align to the real situation for both training and assessment in the event that it cannot occur in a workplace operational
setting.
Examples were also noted in the Assessment Conditions where the
techniques and assessment process must be appropriate to the LLN
needs of the candidate and the work being performed.

The CSC Training Package CVIG provides information relating to access and equity considerations, reasonable adjustments, holistic assessments and assessing support for Aboriginal and/or Torres
Strait Islander learners.

Section 3 - Training Package Quality Principles
Quality Principle 4
Be flexible to meet the diversity of individual and employer needs, including the capacity to adapt to changing job roles
and workplaces.
Key features
Do the units of competency meet the diversity of individual and employer needs and support equitable access and progression of learners?
What evidence demonstrates that the units of competency and their associated assessment requirements are clearly
written and have consistent breadth and depth so that they support implementation across a range of settings?
Are there other examples that demonstrate how the key features of flexibility are being achieved?
Equity requirements

1. What evidence demonstrates that the
draft components provide flexible qualifications/units of competency that enable
application in different contexts?’

Equity reviewer comments

The units of competency reviewed meet the diverse needs of the individuals within the Correctional Services industry and is flexible
enough to be used in different contextualisation’s and job roles
within that environment as well as allowing for the capacity of importation into Immigration Operations.

The unit of competency and associated assessment requirements
allows for multiple application contexts by providing a broad range
within the unit application that the unit can be applied to. This allows for greater breadth and depth to the assessment requirements
to support wider implementation across a range of settings.
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Equity requirements

2. Is there evidence of multiple entry and
exit points?
3. Have prerequisite units of competency
been minimised where possible?

4. Are there other examples of evidence
that demonstrate how the key features of
the flexibility principle are being
achieved?

Equity reviewer comments

The qualifications, CSC30120Certificate III in Correctional Practice
and CSC40121Certificate IV in Correctional Practice have been developed to address a need for skills and knowledge in variety of
contexts and outcomes with the packaging rules allowing for a general or specialised qualification.
The CSC30219Certificate III in Immigration Detention Operations
qualification and the CVIG provides information around flexibility
and portability of CSC units and that they can be applied to the
qualification with contextualisation regarding the usage of certain
terms e.g., offenders.

It is the opinion of the equity reviewer that there are multiple entry
and exit points provided. The CVIG provides information on skill
sets and the qualification pathways the units of competency can
contribute towards.
The units of competency have no prerequisite requirements.

The units of competency have also been packaged within four skill
Sets CSCSS00005, CSCSS00006, CSCSS00007 and CSCSS00008 with
pathway information that notes, this Skill Set can contribute to towards qualifications in the CSC Correctional Services Training Package.

Quality Principle 5
Facilitate recognition of an individual’s skills and knowledge and support movement between the school, vocational
education and higher education sectors.
Key features
Support learner transition between education sectors.
Equity requirements

1. What evidence demonstrates pathways
from entry and preparatory level as appropriate to facilitate movement between
schools and VET, from entry level into work,
and between VET and higher education
qualifications?

Equity reviewer comments

The CSC CVIG does not recommend entry into qualifications from
the school level noting that Due to the specific occupational nature
of Corrections, all qualifications in the CSC Corrections Training
Package are considered unsuitable for delivery via VET in Schools.
The CSC CVIG does recommend CSC30120 Certificate III in Correctional Practice, CSC30219 Certificate III in Immigration Detention Operations and CSC40121 Certificate IV in Correctional Practice as suitable for traineeships or apprenticeships. The qualifications to do have any entry requirements.

It is this reviewer’s opinion that the draft components provide
pathways to facilitate movement between different levels of AQF
VET qualifications.

Quality Principle 6

The CSC CVIG provides information that no national credit arrangements exist between the CSC Training Package and higher
education qualifications.
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Support interpretation by training providers and others through the use of simple, concise language and clear articulation of assessment requirements.
Key features
Support implementation across a range of settings and support sound assessment practices.
Equity requirements

1. Does the Companion Volume Implementation Guide include advice about:
• Pathways
• Access and equity
• Foundation skills?
(see Training Package Standard 11)

2. Are the foundation skills explicit and recognisable within the training package and
do they reflect and not exceed the foundation skills required in the workplace?

Equity reviewer comments

The CVIG was reviewed and contains relevant advice on:

• Pathways – it includes pathways from skill sets, entry level, apprenticeships and movement into and between qualifications

• Access and equity – is described and addressed including further advice on reasonable adjustment for learners and assessing
support for Aboriginal and/or Torres Strait Islander learners

• Foundation skills – is identified and described against the Australian Core Skills Framework (ACSF) and skill cluster known as
the foundation skills for work framework.

Foundation skills are explicit and recognisable in the unit of competency. They do not exceed the skills expected in the workplace.
For example:

Monitor and report behavioural changes of the offender
Identify and document immediate concerns and risk factors and report to relevant stakeholders in accordance
with organisational procedures
• Communicate effectively with the offender who has a cognitive impairment
• Identify and evaluate responses to conflict against legal
requirements and organisational procedures
The units of competency and associated assessment requirements
are clearly written and have consistent breadth and depth and
identify clear outcomes and conditions for assessment.
•
•
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Quality Report Template
Section 1 – Cover page
Information required

Detail

Training Package title and code

CSC Correctional Services Training Package Release 4.0

Number of new qualifications and their titles 1

NA

Number of revised qualifications and their titles

One (1) Revised qualification:
• CSC40121 Certificate IV in Correctional Practice
Number of new units of competency and their
Three (3) new units of competency:
titles
• CSCOFM032 Develop and implement models of supervision for offenders who have experienced trauma
• CSCOFM034 Protect the safety and welfare of offenders
with a cognitive impairment
• CSCOFM037 Recognise and respond appropriately to offenders affected by trauma
Number of revised units of competency and their Six (6) revised units of competency:
titles
• CSCINT011 Negotiate behaviour change
• CSCINT010 Assess offender risks and needs
• CSCOFM035 Protect the safety and welfare of vulnerable
offenders
• CSCOFM036 Provide guidance and counsel
• CSCOFM033 Manage complex supervision
• CSCSAS024 Manage conflict through negotiation
Confirmation that the panel member is
I confirm I am independent of:
independent of:
• the Training Package or Training Package components re• the Training Package or Training Package
view (‘Yes’)
components review (‘Yes’ or ‘No’)
• development and/or validation activities associated with
• development and/or validation activities assothe Case for Endorsement
ciated with the Case for Endorsement
(‘Yes’)
(‘Yes’ or ‘No’)
• undertaking the Equity and/or Editorial Reports for the
• undertaking the Equity and/or Editorial Retraining package products that are the subject of this qualports for the training package products that
ity report (‘Yes’)
are the subject of this quality report (‘Yes’ or
‘No’)
Confirmation of the Training Packages or
CSC Correctional Services Training Package Release 4.0
components thereof being compliant with the
components are compliant with the Standards for Training
Standards for Training Packages 2012
Packages 2012.
Confirmation of the Training Packages or
CSC Correctional Services Training Package Release 4.0
components thereof being compliant with the
components are compliant with the Training Package Products
Training Package Products Policy
Policy.

1

When the number of training products is high the titles can be presented as an attached list.
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Information required

Detail

Confirmation of the Training Packages or
components thereof being compliant with the
Training Package Development and Endorsement
Process Policy

CSC Correctional Services Training Package Release 4.0
components are compliant with the Training Package
Development and Endorsement Process Policy and is based on
approved Activity Orders outlined in the Case for
Endorsement.

Panel member’s view about whether:
• the evidence of consultation and validation
process being fit for purpose and commensurate with the scope
• estimated impact of the proposed changes is
sufficient and convincing

Consultation and validation processes are outlined in the Case
for Endorsement, are fit for purpose and commensurate with
the scope of the project.

Name of panel member completing Quality
Report

The estimated impact of the proposed changes, outlined in
the Case for Endorsement, is sufficient and convincing.
Trish Gamper
(Gamper Consulting Services)

Date of completion of the Quality Report

16 April 2021

Section 2 – Compliance with the Standards for Training Packages 2012
Standards for Training Packages

Standard met
‘yes’ or ‘no’

Standard 1

Yes

Training Packages consist of the following:
1. AISC endorsed components:
• qualifications
• units of competency
• assessment requirements (associated with each unit of competency)
• credit arrangements
2. One or more quality assured companion volumes

Evidence supporting the statement of compliance
or noncompliance (including evidence from equity
and editorial reports)
A review of the CSC Correctional Services Training
Package Release 4.0 confirms that the Training
Package consists of:
1. AISC endorsed components:
• 1 revised qualification
• 3 new units of competency
• 6 revised units of competency
• assessment requirements associated with
each unit of competency
Note: No credit arrangements exist between the
CSC Correctional Services Training Package Release
4.0 qualification and higher education
qualifications.
2. A quality assured Companion Volume Implementation Guide (CVIG).
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Standards for Training Packages

Standard met
‘yes’ or ‘no’

Standard 2

Yes

Training Package developers comply with
the Training Package Products Policy

Standard 3

Yes

Training Package developers comply with
the AISC Training Package Development and
Endorsement Process Policy

Evidence supporting the statement of compliance
or noncompliance (including evidence from equity
and editorial reports)
Australian Industry Standards on behalf of the
Corrections Industry Reference Committee (IRC)
have complied with the Training Package Products
Policy. The CSC Correctional Services Training
Package Release 4.0 qualification, units of
competency and associated assessment conditions,
and Skill Sets comply with coding and titling
requirements; foundation skills are explicit,
recognisable and do not exceed those required in
the workplace; information on access and equity
are included; packaging rules meet occupational
outcomes and industry needs; and mapping and
equivalence tables are included.
The Editorial and Equity Reports also confirm
compliance with the Training Package Products
Policy.
Australian Industry Standards on behalf of the
Corrections Industry Reference Committee (IRC)
have complied with the AISC Training Package
Development and Endorsement Process Policy.
The Case for Endorsement outlines the
development, consultation and feedback processes
in the development and review of the draft Training
Package components.

Standard 4

Training Package quality principles and reform
priorities have also been addressed in the Case for
Endorsement.
Yes

A review of the draft CSC Correctional Services
Training Package Release 4.0 units of competency
confirms that units of competency are clearly
written and specify the standard of performance
required in the workplace.

Yes

A review of the draft CSC Correctional Services
Training Package Release 4.0 units of competency
confirms that units of competency comply with the
unit of competency template.

Units of competency specify the standards
of performance required in the workplace
Standard 5
The structure of units of competency
complies with the unit of competency
template

This is also confirmed by the Editorial Report.
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Standards for Training Packages

Standard met
‘yes’ or ‘no’

Standard 6

Yes

Assessment requirements specify the
evidence and required conditions for
assessment

Standard 7

Yes

Every unit of competency has associated
assessment requirements. The structure of
assessment requirements complies with the
assessment requirements template

Standard 8

Yes

Qualifications comply with the Australian
Qualifications Framework specification for
that qualification type
Standard 9

Yes

The structure of the information for the
Australian Qualifications Framework
qualification complies with the qualification
template
Standard 10
Credit arrangements existing between
Training Package qualifications and Higher
Education qualifications are listed in a
format that complies with the credit
arrangements template

Evidence supporting the statement of compliance
or noncompliance (including evidence from equity
and editorial reports)
A review of the assessment requirements for each
unit of competency confirms that assessment
requirements for each unit of competency identify
the performance and knowledge evidence required
for assessment.
The assessment requirements for each unit of
competency also identify required conditions for
assessment, which include:
• assessor requirements
• use of workplace and/or simulated work
environments
• language, literacy and numeracy requirements
• access to resources.
A review of the units of competency confirms that
each unit of competency has associated assessment
requirements. The structure of the assessment
requirements complies with the assessment
requirements template.
The Editorial Report confirms that each unit of
competency has associated assessment
requirements, which complies with the required
template.
A review of the qualification and the AQF
descriptors for the qualification level confirms that
the qualification complies with the AQF
specifications for the qualification type.
A review of the qualification confirms that the
structure of the information for the qualification
complies with the qualification template.
This is also supported by the Editorial Report.

NA

There are currently no credit arrangements in place
between the CSC Correctional Services Training
Package qualification and higher education
qualifications.
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Standards for Training Packages

Standard met
‘yes’ or ‘no’

Standard 11

Yes

A quality assured companion volume
implementation guide produced by the
Training Package developer is available at
the time of endorsement and complies with
the companion volume implementation
guide template.
Standard 12

NA

Evidence supporting the statement of compliance
or noncompliance (including evidence from equity
and editorial reports)
A quality assured Companion Volume
Implementation Guide has been developed by
Australian Industry Standards and will be available
at the time of endorsement.
The Editorial Report confirms that the CVIG
complies with the required CVIG template and has
been quality assured in line with Australian Industry
Standards internal processes.

Training Package developers produce other
quality assured companion volumes to
meet the needs of their stakeholders as
required.

Section 3 – Compliance with the training package quality principles
Note: not all training package quality principles might be applicable to every training package or its components. Please provide a
supporting statement/evidence of compliance or non-compliance against each principle.

Quality principle 1. Reflect identified workforce outcomes
Key features

Quality
principle is
met: Yes /
No or N/A

Evidence demonstrating compliance/non compliance with the
quality principle

Driven by industry’s needs

Yes

The Case for Endorsement identified the industry demand for
specialist skills and knowledge required to work with offenders
who have a cognitive impairment and to supervise and monitor
offenders with a history of trauma.

Compliant and responds to government policy initiatives

Yes

A review of the Training Package components, the Case for Endorsement and the Companion Volume Implementation Guide
confirms the draft Training Package components are compliant
and respond to government policy initiatives by:
• providing updated implementation information in the
Companion Volume Implementation Guide
• developing new Skill Sets for correctional services officers to further develop their skills and knowledge in the
specialist areas enabling individuals to move between
various sectors of the industry
• developing units of competency and Skill Sets which can
be used across correctional services, including custodial
and community-based corrections, youth justice and immigration detention.

Training package component
responds to the COAG Industry and
Skills Council’s (CISC) training package-related initiatives or directions,
in particular the 2015 training
package reforms. Please specify
which of the following CISC reforms are relevant to the training
product and identify supporting evidence:

Please see examples of evidence in the Training Package Development and Endorsement Process Policy
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•

ensure obsolete and superfluous
qualifications are removed from
the system

•

ensure that more information
about industry’s expectations of
training delivery is available to
training providers to improve
their delivery and to consumers
to enable more informed course
choices

•

ensure that the training system
better supports individuals to
move easily from one related occupation to another

•

improve the efficiency of the
training system by creating units
that can be owned and used by
multiple industry sectors

•

foster greater recognition of skill
sets

Reflect contemporary work organisation and job profiles incorporating a future orientation

Yes

A review of the CSC Correctional Service Training Package components and the Case for Endorsement confirms that the review
and development of CSC Correctional Services Training Package
components was based on current and future job demands
identified by industry.

Quality principle 2: Support portability of skills and competencies including reflecting licensing and regulatory requirements
Key features

Support movement of skills within
and across organisations and sectors

Quality
principle
is met:
Yes / No
or N/A
Yes

Evidence demonstrating compliance with the quality principle
Please see examples of evidence in the Training Package Development and Endorsement Process Policy

The revised qualification, through the incorporation of general
and specialist streams, support skills development within the
Correctional Services industry. In addition, incorporating imported units of competency within the qualification and the allowance to import additional units of competency from other
Training Packages or accredited courses to meet organisational
needs will assist in supporting movement across organisations
and sectors.
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Key features

Quality
principle
is met:
Yes / No
or N/A

Promote national and international
portability

Yes

Reflect regulatory requirements and
licensing

NA

Evidence demonstrating compliance with the quality principle
Please see examples of evidence in the Training Package Development and Endorsement Process Policy

The revised Certificate IV in Correctional Practice contains specialisation streams. Units of competency can be contextualised
to local and jurisdictional settings and the inclusion of imported
units allows units to be selected to meet workplace needs.
The Case for Endorsement notes that there are no licensing requirements contained in the revised qualification, new Skill Sets
of units of competency.

Quality principle 3: Reflect national agreement about the core transferable skills and core job-specific
skills required for job roles as identified by industry
Key features

Quality
principle
is met:
Yes / No
or N/A

Evidence demonstrating compliance with the quality principle

Reflect national consensus

Yes

The Case for Endorsement confirms national consensus of the
draft CSC Correctional Services Training Package Release 4.0
components, with no outstanding issues.

Recognise convergence and connectivity of skills

Yes

The incorporation of sector-specific and imported units of competency recognises the convergence and connectivity of skills.

Please see examples of evidence in the Training Package Development and Endorsement Process Policy

Quality principle 4: Be flexible to meet the diversity of individual and employer needs including the
capacity to adapt to changing job roles and workplaces
Key features

Quality
principle
is met:
Yes / No
or N/A

Evidence demonstrating compliance with the quality principle

Meet the diversity of individual and
employer needs

Yes

The draft Training Package qualification provides flexibility in
the choice of elective units of competency to meet the diversity
of individual and employer needs across a range of correctional
services.

Support equitable access and progression of learners

Yes

A review of the draft Training Package components, the Case
for Endorsement and Equity Report confirms that the draft components support equitable access and progression of learners.

Please see examples of evidence in the Training Package Development and Endorsement Process Policy
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Quality principle 5: Facilitate recognition of an individual’s skills and knowledge and support movement
between the school, vocational education and higher education sectors
Key features

Support learner transition between
education sectors

Quality
principle
is met:
Yes / No
or N/A

Evidence demonstrating compliance with the quality principle

No

While the draft CSC Correctional Services qualification and Skill
Sets support access to further work and/or qualification pathways, there is limited opportunity for interaction between other
education sectors.
The Case for Endorsement notes that while the Skill Sets, which
contain the newly developed units of competency, are not appropriate for a traineeship or apprenticeship, they are available
in the revised qualification that can be completed as a traineeship.

Please see examples of evidence in the Training Package Development and Endorsement Process Policy

Quality principle 6: Support interpretation by training providers and others through the use of simple,
concise language and clear articulation of assessment requirements
Key features

Quality
principle
is met:
Yes / No
or N/A

Evidence demonstrating compliance with the quality principle

Support implementation across a
range of settings

Yes

A review of the draft Training Package components supports implementation across a range of settings. Conditions for assessment note that units of competency may be assessed in the
workplace or under simulated conditions that reflect real workplace contexts.
Implementation advice is also contained in the Companion Volume Implementation Guide with advice provided for contextualising units of competency for delivery in specific contexts.

Support sound assessment practice

Yes

Units of competency and their associated assessment requirements are clearly written and have consistent breadth and
depth. The Companion Volume Implementation Guide contains
specific information on quality assessment practices.

Support implementation

Yes

Implementation advice is provided in the Companion Volume
Implementation Guide.

Please see examples of evidence in the Training Package Development and Endorsement Process Policy
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As per the Training Package Development and Endorsement Process Policy, Erin Knudsen, Industry Skills Specialist at
Australian Industry Standards has:
Demonstrated experience in analysis of equity issues in the training or educational context
•

•
•

Apprenticeship, traineeship and course administration manager, performing LLN and access and equity assessments for entry into Cert I to Adv Diploma qualifications, including providing reasonable adjustment
solutions
TAFE Teacher and Tuition Teacher for students including those with disabilities and special LLN considerations
Cert IV TAE teacher – taught subjects related to access and equity and LLN

Demonstrated understanding of vocational education and training
•
•
•
•
•

As above in teaching experience
Consultant in the VET industry performing Internal Audits, undertaking extensions to scope and ASQA audits
for RTO’s
Working in managerial and compliance roles in RTO’s
Industry Skills Specialist at Australian Industry Standards since 2019, working with industry to ensure Training Packages are contemporary, future-proof and aligned with industry needs
Developed training and assessment tools for international and domestic students with a range of learning
considerations required

Demonstrated commitment by the person to ongoing professional development
•
•
•

Internal workshops at AIS including Equity Report Writing
Professional development training programs related to VET
Professional development knowledge currency maintained through forums, newsletters and subscriptions

Details of relevant qualifications and/or professional memberships
•
•
•
•

•
•

Diploma of Management
Diploma of Business
Diploma of Quality Auditing
Certificate IV Training and Assessment

Independent Quality Report
Editorial and Equity Report
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Attachment G: Letters of Support
CSC Working with Offenders with a Cognitive Impairment:
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CSC Trauma Informed Approach:
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