
 

AVIATION 

RESCUE PROJECT 

Case for Change 

Name of allocated IRC(s): Aviation 
Name of the SSO: Australian Industry Standards 



 

1. Administrative information  
For a list of the products proposed to be reviewed as part of this project, please see Attachment A. 

Name of IRC(s): Aviation  

Name of SSO: Australian Industry Standards 

1.1   Name and code of Training Package(s) examined to determine change is required 

AVI Aviation Training Package  

2. The Case for Change  
For information on the job roles to be supported through the proposed qualifications updates, enrolments 
data, completion rates, and the number of RTOs delivering these qualifications please see Attachment B. 

2.1   Rationale for change 

This Case for Change proposes to review and update Units of Competency related to the qualifications in 
Helicopter Rescue Crew and Air Crew Officer. 

Rescue Crew Officers work in a helicopter rescue environment and assist the pilot with communication, 
navigation, and landing by providing the pilot with accurate clearance, helicopter safety, securing of all 
equipment and operating the rescue winch.  

Aircrew Officer’s work is to assist the Pilot with flight & mission planning and monitoring the aircrafts 
flight path and performance. They also support the Pilot with inflight emergencies, as well as manoeuvre 
and land the aircraft in remote and confined environments. 

Toll Helicopters held an industry forum on 11 August 2021 and initiated a survey to RTO providers 
delivering  AVI30519 and AVI40119. They obtained consistent feedback related to a number of the Units of 
Competency in the qualifications, based on their experience delivering the programs to their respective 
industry cohorts. The survey itemises aspects of the standards posing challenges for delivery and 
assessment related to specific aircraft types and rescue crew operations. 

2.2   Evidence for change 

• Toll Helicopters conducted a survey in August 2021with six RTOs including: 

o Toll Ace Training Centre 

o Life Flight 

o Queensland Training and Development 

o Surf Lifesaving Queensland 

o NSW Rural Fore Service 

o South metropolitan TAFE WA 

There were a range of issues raised, including the following: 

• Clarity needed on the requirement to have knowledge on how to operate emergency breathing system.  

• Issues related to managing spinal injuries in the context of an offshore rescue incident. 

• AVIW0024 Perform down the wire duties  - No hand signal for boom in/boom out used by industry. 

• Units of competency reference “in a Defence context" and "Defence Orders",  Suggest that this 
requirement be written to allow for application in the relevant context. 

• Cabin depressurisation is mandated in one of the units and should be an option for crew members who 
have occasional exposure to both fixed wing and rotary wing operations 



Regarding down the wire capability, most current aircraft used in a search and rescue context have fixed 
hoist equipment. There are a small number of aircraft that have the ability for the hoist equipment to boom 
in/out. Regardless of the type, there is no  signal  to boom in/out. 

2.3   Consideration of existing products 

This Case for Change is proposing the review of existing units of competency in the two qualifications only.  

2.4   Approach to streamlining and rationalisation of the training products being reviewed  

Units of Competency related to the qualifications in Helicopter Rescue Crew and Air Crew Officer will be 
reviewed and updated. This may relate to combining Units of Competency, deleting superfluous Units of 
Competency. 

3.  Stakeholder consultation  

3.1   Stakeholder consultation undertaken in the development of Case for Change 

For a full list of industry-specific stakeholders that actively participated in the stakeholder consultation process 
undertaken to develop the Case for Change, please see Attachment C. 

Key aviation stakeholders were consulted or provided information on the development of this Case for 
Change during the public consultation period mid-October 2021.  

The information contained within the Case for Change was also made available to State Training Authorities 
for comment and feedback through the Australian Industry Standards website and registered stakeholder 
communications. 

Development of the Case for Change involved consultation with stakeholders via the following: 
communication methods: 

• AIS Website  

• Stakeholder networks 

• Teleconferences 

• Emails  

3.2   Evidence of Industry Support  

For a list of the issues raised by stakeholders during consultation and the IRC’s response to these, please see 
Attachment D. 

Evidence attained from industry through the RTO survey supports review and update of the Helicopter 
Rescue Crew and Air Crew Officer  qualifications. 

Please see attachment D. 

  

 

 

 

 

 

 



3.3   Proposed stakeholder consultation strategy for project  

Note: For a full list of industry-specific stakeholders who are planned to be contacted to participate in the 
stakeholder consultation process undertaken for this project, please see Attachment E. 

Key Industry stakeholders have been identified in consultation with industry regulators, associations, and the 
Aviation IRC. AIS, on behalf of the Aviation IRC, will provide the opportunity for stakeholders to contribute 
through webinars, the AIS website, EDM’s, AIS newsletter and public notifications. Stakeholders will also be 
notified of key milestones throughout the life of the project, including requests for feedback on draft 
materials. 

Stakeholder engagement and consultation will occur over the life of the project via a combination of the 
following methods: 

o Direct engagement: Face to face consultations, Phone, emails, video/teleconferencing  

o Industry forums and conferences 

o Online feedback mechanisms 

o STA direct engagement 

• Given the size of Australia and that all stakeholders are not centrally located in major cities, a range of 
consultation strategies will be used so stakeholders in rural, regional and remote areas, and in smaller 
jurisdictions have multiple avenues to provide feedback. The project will leverage CASA and Airline 
Associations to ensure maximum reach on consultation. 

4. Licencing or regulatory linkages 

Part 61 of CASR 1998 prescribes the requirements and standards for the issue of flight crew licences, ratings 
and other authorisations, including those issued to pilots and flight engineers. It also includes the privileges, 
limitations and conditions on such authorisations, and rules for the logging of flight time. 

Current rules in effect for Part 61 of the Civil Aviation Safety Regulations include: 

• Part 61 of the Civil Aviation Safety Regulations 1998 

• Part 61 Manual of Standards. 

5. Project implementation  

5.1   Prioritisation category  

• It is proposed that this review be progressed as a routine project. 

• In line with the AISC Prioritisation Report and to coordinate the release of updated products, the IRC 
recommends a routine update and implementation of this project. The expected timeframe is 12 months. 

5.2   Project milestones 

• Key project milestones include 

• AISC project approval – December  2021 

• Draft 1 consultation – March 1 – March 30, 2022 

• Stakeholder validation – April 15 – April 30, 2022 

• Quality Assurance – May 15 – June 30, 2022 

• Final consultation with states and territories – July 10  - 30, 2022 

• CfE submitted for approval – September 30, 2021 

 



5.3    Delivery or implementation issues  

The key implementation issues raised by stakeholders concerns training and assessment in the COVID 
environment; The key concern is the restricted access because of COVID protocols. This limits the exposure to 
training scenarios that are essential to maintain supply chain sector skills in planning, decision making and 
problem-solving situations. 

 

6.  Implementing the Skills Minister’s Priority reforms for Training Packages 
 (2015 and October 2020) 

Ensure that more information about industry’s expectations of training delivery is available to 
training providers to improve their delivery and to consumers to enable more informed course 
choices  

Training products will be clearly titled, with titles linked to job roles and/or to specific skills, enabling users 
without an in-depth understanding of the VET system to make more informed course choices.  

A Companion Volume Implementation Guide will accompany Version 11.0 of the Aviation Training 
Package to support implementation across a range of settings.  

Assessment Requirements in units of competency will be written to ensure consistency. Where industry 
requires assessment to occur in a particular way for a given unit of competency, it will be clearly articulated 
in the Assessment Conditions.  

Ensure the training system better supports individuals to move more easily between related 
occupations  

Where applicable, training products will be reviewed to ensure that they support trainers and assessors to 
move between industry subsectors (for example, civilian and military operations).  

The revised structure of the helicopter qualification will facilitate continued learning, professional 
development, and career pathways throughout the aviation industry sector through a focus on pathway 
qualifications and skill sets that recognise and promote continuous skill development.  

 

Improve the efficiency of the training system by creating units that can be owned and used by 
multiple industry sectors  

Ongoing project work will consider how aviation components can best be used to provide training to aviation 
learners in other sectors such as fixed wing operation.  

Foster greater recognition of skill sets and work with industry to support their implementation  

The Aviation IRC continue to look at skill sets that provide credit towards attainment of aviation 
qualifications.  

This Case for Change was agreed to by the [name] IRC 

Name of Chair Stephen Leahy 

Signature of Chair   

Date  



Attachment A: Training Package components to change 

 

SSO: Australian Industry Standards 

Contact details: David Dixon - Chief Operating Officer 

Date submitted: TBA 

Note:     Qualifications where the code is marked with * are not being reviewed but contain units that are being updated as part of this project. AIS will up-

date these Qualifications as Training Package maintenance function. 

 

Project 
number 

Project Name Qualification/ 
Unit / Skillset 

Code Title  Details of last review 
(endorsement date, nature of 

this update transition, 
review, establishment) 

Change Required 

 Aviation 

Rescue project 

Qualification AVI30519 Cert III in Aviation (Rescue Crew 
Officer)  

 

12/Aug/2019  

Minor Release due to Unit 
deletions  

Update 

 Aviation 

Rescue project 

Qualification AVI40119 Cert IV in Aviation (Air Crew 
Officer) 

12/Aug/2019 

Minor Release due to Unit 
deletions 

Update 

 Aviation Rescue 
project 

Unit  AVIE0003 Operate aeronautical radio 12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIE0006 Maintain aircraft radio 
communications 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIF0023 Apply aircraft safety procedures 12/Aug/2019 Update 



Project 
number 

Project Name Qualification/ 
Unit / Skillset 

Code Title  Details of last review 
(endorsement date, nature of 

this update transition, 
review, establishment) 

Change Required 

 Aviation Rescue 
project 

Unit  AVIF0026 Implement aviation risk 
management processes 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIF0035 Manage human factors in 
aviation operations 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIF0038 Undertake aircraft underwater 
escape and survival 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIF0039 Utilise emergency breathing 
system 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIF0040 Employ fatigue risk management 
practices in an aviation 
workplace 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIF0041 Maintain the safety of people and 
aircraft 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIF0042 Respond to abnormal and 
emergency situations in an 
aircraft 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIF0044 Marshal aircraft 12/Aug/2019 Update 



Project 
number 

Project Name Qualification/ 
Unit / Skillset 

Code Title  Details of last review 
(endorsement date, nature of 

this update transition, 
review, establishment) 

Change Required 

 Aviation Rescue 
project 

Unit  AVIW0003 Undertake helicopter aquatic 
rescue and recovery 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIW0016 Rappel from a helicopter 12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIW0020 Refuel aircraft 12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIW0024 Perform down the wire duties 12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIW0025 Complete aircraft and flight 
equipment pre- and post-flight 
actions 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIW0026 Conduct night vision imaging 
system operations 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIW0027 Deliver pyrotechnics and 
handheld stores 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIW0030 Manage aircraft sensor systems 12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIY0040 Apply aeronautical knowledge to 
aviation operations 

12/Aug/2019 Update 



Project 
number 

Project Name Qualification/ 
Unit / Skillset 

Code Title  Details of last review 
(endorsement date, nature of 

this update transition, 
review, establishment) 

Change Required 

 Aviation Rescue 
project 

Unit  AVIY0051 Conduct helicopter landing site 
and unprepared helicopter 
landing site operations 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIY0065 Conduct external load-lift 
operations 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIY0066 Conduct hoisting operations 12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIZ0003 Maintain basic situational 
awareness in an aviation 
workplace 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIE0005 Complete a Notice to Airmen 
(NOTAM) 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIF0024 Provide first aid in an aviation 
environment 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIF0027 Implement aviation fatigue risk 
management processes 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIJ0002 Conduct quality control 
operations related to refuelling 
and defuelling aircraft 

12/Aug/2019 Update 



Project 
number 

Project Name Qualification/ 
Unit / Skillset 

Code Title  Details of last review 
(endorsement date, nature of 

this update transition, 
review, establishment) 

Change Required 

 Aviation Rescue 
project 

Unit  AVIL0005 Plan an aircraft load 12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIO0017 Manage disruptive behaviour 
and unlawful interference with 
aviation 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIW0034 Perform non-pilot cockpit duties 12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIY0041 Apply the principles of civil air 
law to aviation operations 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIY0067 Conduct airborne extraction 
operations 

12/Aug/2019 Update 

 Aviation Rescue 
project 

Unit  AVIY0068 Conduct airborne rappelling 
operations 

12/Aug/2019 Update 



 

Attachment B:  Job role, enrolment information, the number of RTOs currently delivering these qualifications 

Please set out the job roles to be supported through the updated qualifications, enrolment data over the past three years in which data is available for each 
qualification, completion rates for each qualification, and the number of RTOs delivering these qualifications.  

 

Job role  Qualification to be 
updated to support the 

job role 

Enrolment data (for the past 
three years) 

Completion rates (for the past 
three years) 

Number of RTOs delivering (for 
the past three years) 

441211 
Emergency 
Service Worker 

AVI30519 Certificate III in 
Aviation (Rescue Crew 
Officer) 

79 56 7 

441211 
Emergency 
Service Worker 

AVI40119 Certificate IV in 
Aviation (Air Crew Officer) 

485 242 9 

 


