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PUASS00103Y Manage Recovery in a Control Centre - Public 

Information 

Modification History 

Release 1. This is the first release of this Skill Set in the Public Safety Training Package. 

Description 

This Skill Set provides the skills and knowledge required for personnel who coordinate the 

implementation of recovery at the local (impact) level and who manage the public information 

function at an incident. 

It includes leading meetings with the Recovery Group Coordinators and the Recovery 

Organisation functional Managers to ensure recovery activities in the affected area are effective 

and coordinated. 

Pathways Information 

This Skill Set is part of the Public Safety Training Package. 

This Skill Set can be a standalone outcome, or the units may be included in a qualification as an 

elective option. 

The units of competency in this Skill Set can contribute to the completion of relevant Certificate 

III, Certificate IV, Diploma and Advanced Diploma qualifications from the Public Safety 

Training Package. 

Licensing/Regulatory Information 

Not applicable. 

Skill Set Requirements 

A total of X units of competency must be attained. 

PSPGEN015 Work effectively with diversity 

PUAEMR037 Manage recovery functions and services 

PUAOPE003 Manage the public information function at an incident 

PUARCV006Y Coordinate recovery activities across recovery environments  
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Target Group 

This Skill Set is suitable for those who will perform as a member of a recovery team. 

Suggested words for Statement of Attainment 

This Skill Set PUASS00103Y Manage Recovery in a Control Centre - Public Information from 

the Public Safety Training Package meets the minimum industry requirements to perform as 

part of a recovery team member within emergency management environment. 

 


