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1. Administrative details of the Case for Endorsement  
Refer to Attachment A for the title and code for each of the training package components that are 
submitted for approval, and an indication of whether these are updated (including equivalence or 
non-equivalence status), new or deleted products 

 

1.1   Case for Change details  
The Case for Change was approved at the 19 August AISC meeting and directed by the 
Commonwealth through Activity Order AIS/TPD/2021-22/005 dated 9 September 2021. 

The project is to review two (2) qualifications in the Correctional Services Training Package, 
Certificate III (30120) and Certificate IV (40120) in Correctional Practice and thirty-eight (38) 
Units of Competency (UoC).  The project proposed to develop two (2) new UoC for the Certificate 
III to address a gap between the roles and skills requirements of correctional officers working in a 
custodial facility setting and those within the courts or in the transportation/escort of offenders.  

The project also proposed the development of a Professional Wellbeing and Resilience Skill Set.  It 
is anticipated that there are existing units from other Training Packages that can be imported to 
form the Skill Set and the imported units can also look to be added to the general electives of the 
Certificate III and Certificate IV in Correctional Practice. 

 

1.2   Timeframes and delays  

The project commenced on 1 September 2021 and submitted on 31 August 2022 in agreed 
timeframe.  

2. Changes to training products and how these will meet the needs of 
industry  

Refer to Attachment B for information on how the proposed updates to qualifications will better 
support job roles in industry.  

 

The Certificate III and Certificate IV in Correctional Practice and 35 associated Units of 
Competency from the Correctional Services Training Package have been updated to align with 
current job roles and work practices, and to enable the workforce to maintain the skills to conduct 
their duties safely and effectively. 

It was also identified that there is an increasing gap between the roles and skills requirements of 
correctional officers working in a custodial facility setting and those supervising offenders outside 
of a correctional facility.  

Two new units have been developed for the Certificate III to address skills requirements of Correc-
tional Officers to supervise offenders outside of a correctional facility and to maintain the safety 
and welfare of offenders in short-term incarceration. 

Correctional officers deal with a range of conditions every day that place them in stressful situa-
tions and they require the skills and knowledge to identify and deal with such pressures before 
they become a mental health issue. 

A Professional Wellbeing and Resilience Skill Set has also been developed to address the skills and 
knowledge required by Correctional Officers in identifying and dealing with stressful situations 
and to protect their mental health and wellbeing.   

Also included in this Case for Endorsement are two Skill Sets and three additional CSC qualifica-
tions that received updates to revised units as part of Training Package maintenance.  To comply 

 



with the Training Package Products Policy, the qualifications were also recoded due to the units 
updated being either a Core or Specialisation unit. The three qualifications included are: 

• CSC20122 Certificate II in Justice Services 
• CSC30222 Certificate III in Immigration Detention Operations 
• CSC50122 Diploma of Correctional Administration 

3. Stakeholder consultation strategy  
Refer to Attachment C for: 

• list of stakeholders that actively participated in consultation on the project  

• summary feedback provided by stakeholder type and the IRCs response to this feedback 

• summary of issues raised during stakeholder consultation and the IRCs response to these issues 

 

3.1   Identification of stakeholders  

AIS, on behalf of the Correctional Services IRC, maintains a comprehensive stakeholder data base. 
The IRC assisted with identifying stakeholders with experience and expertise in the three 
competency fields included in this project - Offender Engagement, Safety and Security and 
Organisational Administration and Management. 

Technical Advisory Committees (TACs) were made up of a broad cross section of subject matter 
experts, including Corrective Service Departments and Agencies from all jurisdictions, Registered 
Training Organisations (RTOs), unions and employers. 

 

3.2   Strategies for engaging stakeholders  

Engagement was driven through the Correctional Services IRC to maximise reach and depth of 
engagement with appropriate stakeholders.  

Throughout the development, AIS used the following communications strategies to ensure 
relevant stakeholders were consulted:  

• IRC member communications to their relevant industry networks using various methods.  

• TAC member communications to their relevant industry networks using various methods. 

• Phone, video/teleconference meetings and emails to key industry stakeholders. 

• Establishment of three specialist Sub Technical Advisory Committee’s (TACs) comprising 
20 subject matter experts across the areas of Offender Engagement, Safety and Security 
and Organisational Administration and Management. 

• Communication with State and Territory Training Authorities (STAs) and VET regulators 
though Electronic Direct Mail and email.  

• Project updates to 393 CSC registered subscribers via direct email, with links to draft 
product on the website during public consultation and validation periods. The project was 
also promoted through the AIS newsletter.  

• Formal feedback was received from four stakeholders across the two consultation periods.  

As part of the AIS communication strategy, key industry stakeholders’ views were sought, and all 
feedback presented to the TACs during initial drafting, redrafting and finalisation of products. 
Stakeholder feedback was considered and discussed by TAC members and all decisions were 
documented. All key industry stakeholders were regularly informed of the expected changes and 
impacts during the consultation periods.  

 



Public consultation periods were conducted:  

• 8 February 2022 – 8 March 2022 

• 21 March 2022 – 1 April 2022 

STAs were also provided drafts and the opportunity to provide feedback through the project and 
of the final draft products. 

3.3   Participation by different types of stakeholders  

Stakeholders with specialist knowledge and expertise in offender engagement, safety and security 
and organisational administration and management participated in the projects, as well as 
representatives from both custodial and community corrections, employers and RTOs.  

Consultation with various stakeholders was facilitated through videoconferences, emails and via 
the AIS website. This enabled participation by Corrective Service Departments or Agencies 
nationally, RTOs, industry subject matter experts, employers, unions, community and 
rehabilitation organisations and STAs from all States and Territories, including regional areas. 

 

4. Evidence of industry support  

4.1   Industry support  

There was substantial feedback and input provided by all TAC members throughout the 
development process. Feedback provided during development and consultation was constructive, 
and the TAC considered each item of feedback and took appropriate action. All external feedback 
received during the first round of public consultation and the second validation period was 
addressed by the TAC. Industry has reported that the training products fit the identified need.  

Letters of support (see Attachment G) have been received from State and Territory departments, 
Correctional facilities and Correctional Services Academies across the country.  

The TACs for these CSC Release 5.0 projects supplied unanimous support at the Sign-Off TAC 
meeting on 12 April 2022: 

The Correctional Services IRC signed off on this CfE on 20 July 2022.   

 

4.2   Engagement of States and Territories  

All STAs were provided with all draft products and advised of the opportunity to provide feedback 
through the AIS website on the CfE over the period: 27 June 2022 to 15 July 2022. 

The following table shows the level of support following STA consultation: 

State/Territory Organisation Response 

Australian Capital 
Territory 

Skills Canberra No response 

New South Wales Department of Education Support 

Northern Territory Department of Trade, Business and Innovation Support 

Queensland Department of Employment, Small Business and 
Training 

Support 

 



South Australia Department for Innovation and Skills Support 

Tasmania Skills Tasmania Support 

Victoria Department of Education and Training Support 

Western Australia Department of Training and Workforce 
Development 

Support 

 

4.3   Mitigation strategies   

RTOs and agencies are acutely aware of delivery and resource issues as they have been either 
directly or indirectly involved in the development and validation of the draft components. This 
involvement means that RTOs and agencies have planned implementation arrangements for their 
workers. The CSC CVIG has also been updated to provide comprehensive information regarding 
implementation.  

The components have been developed to comply with the Standards for Training Packages 2012. 

There are three CSC UoC being deleted as part of this review and these products were listed as 
being recommended for deletion on the CSC Project Page on the AIS website during both Public 
Consultation and Validation. 

 

4.4   Letters of industry support  

Refer to Attachment G for the following letters of support:  

• Ian Tindale, ACT Corrective Services - Organisational Capability Unit 

• Lou Overs, MTC-Broadspectrum 

• Sue Bayley, Corrective Services NSW– Brush Farm Academy 

• Bridget Davey, NT Correctional Services - Alice Springs Correctional Centre 

• Mark Costello, Asset College 

• Colin Christie, QLD Corrective Services Academy 

• Nathan Hill, QLD Corrective Services Academy 

• Leanne Hague, Learning Academy, Department for Correctional Services SA 

• Lynn Larkins, Department of Justice, TAS Prison Service 

• Danielle Cocking, Corrections VIC - Department of Justice & Community Safety  

• Grant Cooke, Corrections VIC - Department of Justice & Community Safety  

• Paul Barnes, Department of Justice WA - West Kimberley Regional Prison 

 

5. Dissenting views   

5.1   Dissenting views/issues raised  

N/A   

5.2   Rationale for approval  

N/A  

https://www.australianindustrystandards.org.au/projects/csc-correctional-practice/


6. Reports by exception   

N/A  

7. Mandatory Workplace Requirements  
Refer to Attachment D for a list of the units of competency, the MWR, the rationale for this, and 
evidence of employer support for this requirement. 

 

There are no mandatory workplace requirements associated with this release.  

8. Implementation of the new training packages   

8.1   Implementation issues  

AIS used a consultation model that allowed individuals to comment on the draft training products 
throughout the process. Stakeholders have not identified implementation issues of concern during 
or post this review and development. The newly developed Units of Competency will also sit inside 
the existing CSC30122 Certificate III of Correctional Practice enabling immediate use of the 
training products. 

The CSC Correctional Services Companion Volume Implementation Guide (CVIG) has been updated 
accordingly to ensure that Registered Training Organisations (RTOs) have information regarding 
implementation. The CVIG for the CSC Correctional Services Training Package Release 5.0 provides 
advice on implementation of CSC Correctional Services Training Package products across a range 
of settings. 

 

8.2   Potential for traineeship or apprenticeships  

The new Skill Set which houses the imported HLT unit is not appropriate for a traineeship or 
apprenticeship. The Certificate III and IV qualifications can however be completed as a traineeship. 

 

8.3   Occupational and licensing requirements   

There are no licensing requirements contained in the revised Qualification, new Skill Set and Units 
of Competency. 

 

8.4   Extension to transition period  

Where the need for an extension to the transition period is identified for training products that are 
the subject of this Case for Endorsement, the SSO will apply to the relevant regulator for an extension 
to transition, to mitigate the identified impact on other training products, particular student cohorts 
or industry business needs 

 

As both the Certificate III and IV received Code Changes in 2019 and 2020, the IRC has requested 
an extension to the transition period from one to two years to minimise the disruption to RTOs.  

Also, due to the number of non-equivalent PSP units updated in the Diploma of Correctional 
Administration, the IRC have also requested an extension to the transition period from one to two 
years to minimise the disruption to RTOs. 

 



9. Quality Assurance   

The Case for Endorsement meets the following requirements:   

 Standards for Training Packages 2012 ☒  

 Training Package Products Policy  ☒  

 Training Package Development and Endorsement Process Policy ☒  

 Companion Volume Implementation Guide is available and quality assured.  ☒  

Copies of quality assurance reports are included in Attachment F.  

10. Implementation of the Minister’s priorities in training packages  
Refer to Attachment E for information on no enrolment and low enrolment qualifications reviewed 
as part of this project, and the outcomes of this review (i.e. product proposed for deletion or 
retention). Attachment D also includes the rationale for retaining no and/or low enrolment products 
when this is the proposal.   

 

Please include an explanation of how approval of the proposed training products will support the 
reform priorities for training packages agreed by skills ministers in November 2015 and October 
2020: 

 

Streamlining/rationalisation 
of training products  

This project developed two new units to address an identified skills 
gap for officers supervising offenders outside of a correctional 
facility or in short-term incarceration not currently included in any 
industry Training Package. The units developed were included in the 
existing Certificate III of Correctional Practice because this supports 
the skill development needs of occupations covered by this 
qualification.  

The project also developed a Professional Wellbeing and Resilience 
Skill Set using an existing unit from the HLT Training Package and 
added this to the general electives of the Certificate IV in 
Correctional Practice. 

An extensive search was conducted on training.gov.au of all other 
Training Packages to determine if any existing training products 
could be used. Based on a review of the existing correctional services 
products, the Correctional Services IRC recommends that the new 
units and Skill Set be approved. 

None of the proposed new components are supported by existing 
training products. 

The CSC Training Package will have a nett decrease of one UoC and 
increase of one new Skill Set.  



Total CSC Qualifications – Six (6) 

Total CSC Units of Competency – Ninety-six (96) 

Total CSC Skill Sets – Eight (8) 

Ensure that more 
information about industry’s 
expectations of training 
delivery is available to 
training providers to 
improve their delivery and to 
consumers to enable more 
informed course choices 

Updated Implementation information is available in the Correctional 
Services Companion Volume Implementation Guide for the new and 
existing CSC Training Products. 

 

Ensure the training system 
better supports individuals 
to move more easily between 
related occupations 

The new Skill Set is appropriate for correctional services officers to 
further develop their skills and knowledge in the specialist area 
enabling individuals to move between various sectors of this 
industry.   

 

Improve the efficiency of the 
training system by creating 
units that can be owned and 
used by multiple industry 
sectors  

Foster greater recognition of 
skill sets and work with 
industry to support their 
implementation 

 

Correctional Services is a specialised profession and many of the 
units contained within the Training Package are industry specific 
and will not suit or be applicable to other industries. 

Units of competency may be contextualised to reflect jurisdictional 
and local requirements. This includes contextualising cultural and 
diversity to local demographics represented in particular regions. 

Terminology may be interchanged to suit delivery in specific 
contexts, for example ‘offender’ may be replaced with ‘person in 
immigration detention’ for delivery to Immigration Detention 
Officers, or replaced with ‘young person who has offended’ for 
delivery in a youth justice context. To suit differing jurisdictional 
requirements and terminology the words offender, prisoner, 
detainee and inmate are interchangeable. Likewise, references to 
‘prison’ and correctional environments may be contextualised for 
delivery to suit ‘detention’  or ‘community corrections’ 
environments. 

The development of the new Professional Wellbeing and Resilience 
Skill Set is non industry specific and can be owned and used by 
multiple industry sectors. 

 

11. A link to the full content of the proposed training package component(s) 

The AISC should be provided with a link to the full, developed training package component(s) to be 
approved under the Case for Endorsement. 

A link to the training package components proposed for endorsement is included here.  

 

This Case for Endorsement was agreed to by the Correctional Services IRC. 

https://austindustrystandards.sharepoint.com/:f:/s/pwa/CSC%20Release%205/EuPwPEn8BTxMng3BcwAT6v8B03Ke1sEwhvyy6R7LvYh9AA?e=ipEPh7


Name of Chair Ian Tindale 

Signature of Chair  

 

Date 20 July 2022 

 

 



Attachment A: Training products submitted for approval 
 
Please set out in the table below, the training products submitted for approval, including showing whether this is an updated, new or deleted 
product. 
 

Training Product Name  Type For existing 
products,  
equivalence/non-
equivalence status  

For updated products, rationale for 
equivalence/non-equivalence status 

Qualifications  

CSC20122 Certificate II in Justice Services  Updated Equivalent CSC and imported units of competency 
updated in Core and General Electives.  
Occupational outcomes are equivalent. 

CSC30122 Certificate III in Correctional Practice  Updated Equivalent New CSC units of competency added to 
General Elective group and other CSC and 
imported units of competency updated in 
Core and General Electives.  Occupational 
outcomes are equivalent. 

CSC30222 Certificate III in Immigration 
Detention Operations 

 Updated Equivalent CSC units of competency updated in Core 
and General Electives.  Occupational 
outcomes are equivalent. 

CSC40122 Certificate IV in Correctional Practice  Updated Equivalent CSC units of competency updated in Core, 
Specialisation and General Electives.  CSC 
units of competency deleted from General 
Electives and new HLT unit contained in the 
new CSC Skill Set added to General 
Electives. Occupational outcomes are 
equivalent. 



CSC50122 Diploma of Correctional 
Administration 

 Updated Equivalent CSC units of competency updated and 
deleted in General Electives.  Imported 
units of competency updated in 
Specialisation and General Electives.  
Occupational outcomes are equivalent. 

Skill Set 

CSCSS00001 Professional Wellbeing and 
Resilience Skill Set 

 New This is a new Skill Set N/A 

CSCSS00002 Electronic Monitoring Operator 
Skill Set 

 Existing Equivalent Superseded units of competency updated  

CSCSS00005 Offender Engagement Skill Set  Existing Equivalent Superseded units of competency updated  

Units of competency  

CSCINT012 Assist offenders to change behaviour  Updated Equivalent TAC determined no change in workplace 
outcome 

CSCINT013 Assist offenders to change drug and 
alcohol use 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCOFM038 Implement planned approach to 
offender management 

 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCOFM039 Maintain the health, safety and 
welfare of offenders 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 



CSCOFM040 Maintain the safety and welfare of 
offenders in short-term incarceration  
 

 New This is a new unit.           
No equivalent unit. 

N/A 

CSCOFM041 Process offender induction 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCOFM042 Provide responsible care to offend-
ers with a mental health condition 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCOFM043 Supervise community work pro-
grams 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCOFM044 Supervise female offenders 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCOFM045 Supervise offenders 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCOFM046 Supervise offenders outside of a cor-
rectional facility 
 

 New This is a new unit.           
No equivalent unit. 

N/A 

CSCOFM047 Support offender to maintain posi-
tive relationships 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCORG043 Communicate effectively 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCORG044 Contribute to achieving the goals of 
the organisation 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 



CSCORG045 Contribute to work unit planning 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCORG046 Coordinate a work team 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCORG047 Establish and maintain networks 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCORG048 Gather, analyse and report infor-
mation 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCORG049 Organise and chair meetings 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCORG050 Prepare and write reports 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCORG051 Prepare offender reports for justice 
agencies 
 

 
Updated 

Equivalent TAC determined no change in workplace 
outcome 

CSCORG052 Report to a formal inquiry 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCSAS025 Contain incidents that jeopardise 
safety and security 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCSAS026 Control incidents using defensive tac-
tics 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCSAS027 Maintain operational security   Updated Equivalent TAC determined no change in workplace 
outcome 



CSCSAS028 Maintain security 
  Updated Equivalent TAC determined no change in workplace 

outcome 

CSCSAS029 Manage security 
  Updated Equivalent TAC determined no change in workplace 

outcome 

CSCSAS030 Manage threatening behaviour  Updated Equivalent TAC determined no change in workplace 
outcome 

CSCSAS031 Operate central monitoring station  Updated Equivalent TAC determined no change in workplace 
outcome 

CSCSAS032 Participate in incident briefing, de-
briefing and analysis 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCSAS033 Provide operational response to dan-
gerous incidents 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 

CSCSAS034 Supervise attendance at court 
  

Updated 
Equivalent TAC determined no change in workplace 

outcome 

CSCSAS035 Use firearms 
  Updated Equivalent TAC determined no change in workplace 

outcome 

CSCTRA005 Maintain security during escort 
  Updated Equivalent TAC determined no change in workplace 

outcome 

CSCTRA006 Plan and monitor escorts 
  Updated Equivalent TAC determined no change in workplace 

outcome 

CSCWHS003 Supervise work health and safety 
practices 
 

 Updated Equivalent TAC determined no change in workplace 
outcome 



CSCWHS004 Use safe work practices 
  Updated Equivalent TAC determined no change in workplace 

outcome 

CSCORG012 Manage activities to meet client re-
quirements 
 

 
Deleted 

N/A  

CSCSAS011 Monitor control room operations 
  Deleted N/A  

CSCSAS014 Monitor and review security systems 
  Deleted N/A  

  



 

Attachment B: How qualification updates support job roles  
 
Please use the table below to demonstrate how the proposed updates to qualifications will better support job roles  
 

Job role Qualification Proposed updates and how these better support the job role  
Custodial Services: 
• Court Officer 
• Escort Support 
Community Based Services: 
• Community Liaison Officer 
• Surveillance Officer 
• Administration 
Services Trainee 

CSC20122 Certificate II in Justice 
Services 

This qualification was updated with superseded CSC and imported units to ensure 
the training product continues to align with current job roles and work practices 
so that the workforce can maintain the necessary skills to conduct their duties 
safely and effectively.   

Custodial Services: 
• Correctional Officer / Prison 

Officer 
• Detention Centre Officer 
• Indigenous Liaison Officer 
• Aboriginal Wellbeing Officer 
• Casework Officer 
• Youth Justice Officer / Youth 

Worker 
• Community Based Services 
• Home Detention Officer 
• Indigenous Community Liaison 

Officer 
• Compliance Officer 
• Community Service Order 

Supervisor 
• Specialist Services 
• Industry Officer 
• Administration 
• Records Clerk 
• Personal Assistant 
• Administration Officer 
Payroll Staff 

CSC30122 Certificate III in 
Correctional Practice 

The project addressed industry demand for the specialist skills and knowledge 
required to address a gap between the roles and skills of correctional officers 
working in a custodial facility and those supervising offenders outside of a 
correctional facility or in short-term incarceration. The project also reviewed 
units to ensure the training product continues to align with current job roles and 
work practices so that the  workforce can maintain the necessary skills to conduct 
their duties safely and effectively.   
 
 
 



Authorised Officer CSC30222 Certificate III in 
Immigration Detention 
Operations 

This qualification was updated with superseded CSC units to ensure the training 
product continues to align with current job roles and work practices so that the 
workforce can maintain the necessary skills to conduct their duties safely and 
effectively.   

Custodial Services: 
• Case Manager 
• Correctional Supervisor / 

Offender Management 
Supervisor 

• Detention Centre Supervisor 
• Detention Centre Officer 

(Juvenile) 
Community Based Services: 
• Community Corrections Officer 
• Probation and Parole Officer 
• Programs Officer 
• Assessment Transition 

Coordinator 
• Senior Community Corrections 

Officer 
• Senior Juvenile Justice Officer 
• Juvenile Justice Officer 
• Community Corrections Officer 
• Community Work Coordinator 
Specialist Services: 
• Activities / Recreation Officer 
• Education Officer 
• Trainer / Assessor 
• Prosecutor 
• Dog Handler 
• Emergency Response Officer 
• Intelligence Analyst 
• WHS / OHS Officer 
• Counsellor 
• Psychologist 
Electronic Monitoring Operator 

CSC40122 Certificate IV in 
Correctional Practice 

The project reviewed units to ensure the training product continues to align with 
current job roles and work practices so that the workforce can maintain the 
necessary skills to conduct their duties safely and effectively.   
 
The project also covered the ever increasing need to protect the mental health 
and wellbeing of those working in the Correctional Services industry and 
developed a Professional Wellbeing and Resilience Skill Set. Correctional officers 
deal with a range of conditions every day that place them in stressful situations 
and they require the skills and knowledge to identify and deal with such 
pressures before they become a mental health issue.  The unit contained in this 
Skill Set was added to the general electives of the Certificate IV in Correctional 
Practice. 
 
 
 

Custodial Services: 
• Correctional Manager / 

Superintendent 

CSC50122 Diploma of 
Correctional Administration 

This qualification was updated with superseded CSC and imported units to ensure 
the training product continues to align with current job roles and work practices 



• Operations Manager 
Community Based Services: 
• Case Management Senior 

Practitioner 
• Team Leader 
Specialist Services: 
• Education Manager 
• Drug Rehabilitation Manager 
Administration: 
• Policy Officer 
• Business Manager 
• Senior Project Officer 
• Learning and Development 

Consultant 

so that the workforce can maintain the necessary skills to conduct their duties 
safely and effectively.   



 

Attachment C: Stakeholder consultation  

List of stakeholders that actively participated in stakeholder consultation for the project:  

Name Organisation Title Industry Representation Type State 

Ian Tindale ACT Corrective Services - 
Organisational Capability 
Unit 

Senior Director, Organisational 
Capability 

Correctional Services Employee ACT 

Karieann 
Odermatt 

Corrective Services NSW – 
Brush Farm Academy 

Learning & Development Officer Custodial 
Officer/Trainer 

Employee/ RTO/ Training NSW 

Lou Overs MTC-Broadspectrum Operational Training Manager Safety and Security Employee/ RTO/ Training NSW 

Sue Bayley Corrective Services NSW Training Operations Manager Training Program 
Development, Quality 
Assurance, 
Compliance, RTO 
registration  

Employee/ RTO/ Training NSW 

Jason 
Williamson 

Corrective Services NSW – 
Brush Farm Academy 

Senior Assistant Superintendent Correctional Officer / 
Training & 
Development 

Employee/ Training NSW 

Bridget 
Davey 

NT Correctional Services - 
Alice Springs Correctional 
Centre 

Deputy Superintendent Custodial Operations Employee NT 

Rachel 
McCallum 

NT Correctional Services - 
Department Attorney 
General & Justice 

Senior Training Officer Community 
Corrections  

Employee/ Training NT 



Mark 
Costello 

Asset College Managing Director Training for 
correctional services 
and immigration staff 

RTO/ Training QLD 

Colin 
Christie 

QLD Corrective Services 
Academy 

Senior Training Officer Community 
Corrections 

RTO/ Training QLD 

Nathan Hill QLD Corrective Services 
Academy 

Senior Training Officer, Custodial 
Operations 

QLD Corrective 
Services Academy  

RTO/ Training QLD 

Amanda 
Thomson 

Department for 
Correctional Services SA 

Senior training & development 
consultant  

Staff training & 
development  

Employee/ Training SA 

Ruth 
Archer 

Department for 
Correctional Services, SA 

Intensive Compliance Officer Home 
Detention/Electronic 
Monitoring of 
offenders 

Employee/ Training SA 

Lynn 
Larkins 

Department of Justice, TAS 
Prison Service 

Manager Staff Development & 
Training 

Correctional Staff 
Development and 
Training for the TAS 
Prison Service 

Employee/ Training TAS 

Danielle 
Cocking 

Corrections VIC - 
Department of Justice & 
Community Safety  

CV Senior Human Resources 
Business Partner 

Corrections Victoria 
Operational 

Employee/ Training VIC 

Grant 
Cooke 

Corrections VIC - 
Department of Justice & 
Community Safety  

L&D Consultant, Training & 
Assessment Officer Prison Officer 
pre Service 

Prisons Employee/ Training VIC 

Alan 
Tindale 

Department of Justice WA – 
Bunbury Regional Prison 

Senior officer Training  Prison officer/ 
Trainer  

Employee/ Training WA 



Phil Moses Department of Justice WA – 
Corrective Services 
Academy 

Assistant Director Operational 
Training 

Corrective Services 
Academy 

Employee/ Training WA 

Mariateresa 
Curulli 

Department of Justice WA – 
Hakea Prison – Corrective 
Services 

Senior Prisoner Officer/Trainer Adult Custodial  Employee/ Training WA 

Summary of Feedback by Stakeholder type: 

Stakeholder Type Key Feedback Points Actions Taken to Address Feedback 

Industry Reference Committee (IRC) 
Representatives 

• N/A  

Peak Industry Bodies    • N/A  

Employers(Non-IRC) • All of the selected qualifications and 
skillsets meet the current workforce 
competencies and will deliver on the 
expected changes and workforce needs to 
equip staff with required knowledge. 

N/A 

Regulators  • N/A  

Registered Training Organisations 
(RTOs) 

• N/A  

Training Boards/Other • After seeking advice from my Correctional 
Services Industry networks in NSW, there 
have been no concerns or significant issues 
expressed in relation to these draft 
training products. 

• The proposed changes have been 
discussed with industry representatives at 

N/A 



the Brush Farm, Correctional Services 
institution which operates as the primary 
RTO for the Department of Communities 
and Justice Corrective Services in NSW. 
They strongly support the review and 
revision of the Correctional Practice 
training package components due to the 
need for better alignment with current job 
roles, work practices and new 
technologies. Representatives from this 
institution have also contributed to various 
aspects of the development and revision 
through participation on Technical 
Advisory Committees. 

State and Territory Training 
Authorities (STAs) 

• N/A  

Unions • N/A  

Summary of Issues raised during stakeholder consultation  

Issue raised  Key Feedback Points Actions Taken to Address Feedback 

General usage of the word 
‘offenders’ in units of 
competency 

• The use of the term ‘offenders’ is generally viewed 
as labelling, judgemental and unhelpful to the 
rehabilitative process.  

• Best practice is to refer to as ‘people who offend’ 
rather than as ‘offenders’, as this separates the 
behaviour from the person and is less likely to be 
internalised or perceived as a static or intrinsic trait 
incapable of being changed.  

• It is suggested that all units be reviewed with a 
view to altering references to ‘offenders’ to reflect 

• The term ‘offender’ is the general term used throughout the 
industry and in the CSC Training Package and the TAC have 
agreed to continue with the wording previously agreed upon by 
the IRC.  

There is a section in the CVIG in the “Contextualisation of 
Training Package Material for the Correctional services Industry” 
that outlines the term 'offender' as a generic reference and it is 
able to be contextualised to suit a person in immigration 
detention, young person, prisoner, detainee etc. 

Jurisdictions all refer to the ‘individual’ as something different 
and if we changed to 'people who offend' then that is also not 



best practice and the more humane reference of 
‘people who offend.’ 

technically correct as people in immigration detention have 
often not technically offended either.  

• In addition to this, to comply with the Training Package 
Development and Endorsement Policy, Unit titles can be no 
more than 100 characters long.  Changing the word ‘offender’ (8 
characters) to ‘people who have offended’ (24 characters) would 
make many unit titles non-compliant. 

Assessment conditions 
wording 

• A request to change the standard wording in all 
units as they felt the wording does not provide 
mandatory conditions for assessment. 

• This is standard wording for all AIS and CSC units of competency 
unless otherwise revised by the TAC. 

CSCINT002 Assist offenders 
to change behaviour 

• A recommendation to review performance 
evidence to ensure it states clear and observable 
performance  

• The TAC reviewed and felt that changing it as suggested may 
make it too specific. TAC recommendation was to leave as it is as 
the TAC feel it can be demonstrated. 

CSCINT003 Assist offenders 
to change drug and alcohol 
use 

• A question why ‘human rights principles’ is in-
cluded in knowledge evidence when not specifi-
cally referenced in elements or PCs and is it more 
aimed at custodial environments rather than com-
munity 

• A question why ‘values, needs and circumstances of 
people from different cultures’ is included the 
knowledge evidence 

• A question why ‘report writing skills’ is in-
cluded in the knowledge evidence and a com-
ment that in community corrections they 
wouldn't be writing reports, but case notes  

• The TAC discussed and believe that ‘human rights principles’ is 
covered under organisational policies and procedures however 
should remain in the KE as something that the learner should 
specifically have knowledge of. Every state has a human rights 
commission and charter, and multiple jurisdictions implement it 
into many of their directives across both community and custo-
dial.   

• The TAC discussed and felt that ‘values, needs and circumstances 
of people from different cultures’  is covered in multiple areas of 
the elements and PCs and made reference to ‘different cultures’ 
not just referring to somebodies’ race or gender, but can also re-
fer to other areas, for example: being a gang member, or a first 
time prisoner or returning one etc.  

• The TAC discussed and changed ‘report writing skills’ to ‘writing 
skills to complete documentation’ to be inclusive of community 
corrections 



CSCOFM003 Maintain the 
health, safety and welfare of 
offenders 

• A request to change the wording ‘special needs’ to 
be in line with other units 

• A request to change the wording ‘refer offenders to 
relevant medical services……’ as in community cor-
rections they may not refer to medical services 
specifically 

• A question why ‘human rights principles’ is in-
cluded in the unit and a recommendation to 
change to ‘equal opportunities’ and also that it 
would be difficult to evidence in community cor-
rections 

• TAC agreed and changed to ‘individual needs’ to align with other 
units 

• TAC agreed and changed to ‘refer offenders to relevant specialist 
services……’  

• The TAC discussed and believe that ‘human rights principles’ en-
compasses more than just ‘equal opportunities’ and elected to 
not make the change recommended. Every state has a human 
rights commission and charter, and multiple jurisdictions imple-
ment it into many of their directives across both community and 
custodial.   

CSCOFM008 Supervise 
offenders 

• A request to review the wording in one of the 
Performance Evidence 

• The TAC reviewed and revised the wording. 

CSCOFM013 Provide 
responsible care to 
offenders with a mental 
health condition 

• A request to update the wording in the Application 
to align with unit title 

• The TAC reviewed and revised the wording. 

CSCSCOFM014 Supervise 
offenders 

CSCORG003 Prepare and 
write reports 

CSCORG007 Contribute to 
work unit planning 

CSCORG013 Coordinate a 
work team 

CSCSAS009 Control incidents 
using defensive tactics 

CSCTRA001 Maintain 
security during escort 

• A request to review the equivalency status of some 
units due to additional Performance Evidence 
being added 

• The TAC reviewed the units and agree that while additional PE 
has been added and strengthened, the additions were already 
covered in the PC's and therefore already required to be 
demonstrated.  The TAC agreed the job role outcome for these 
job roles/units hasn’t changed and they should remain 
equivalent. 



CSCTRA004 Plan and 
monitor escorts 

CSCOFM017  Supervise 
community work programs  

• A request to review the equivalency status of this 
unit  

• The TAC reviewed the unit and agree there have been significant 
changes to the unit and the job role task has changed.  The TAC 
agreed the unit should be not equivalent 

CSCORG004 Prepare 
offender reports for justice 
agencies 

• A request to review the performance evidence 
regarding ‘writing reports’ 

• TAC agreed to change PE to read as the below and delete the last 
bullet point on writing reports: 

o providing and writing information in the format and 
language required by the justice agency, consistent with the 
organisation’s reporting standards 

CSCSAS001Y Maintain 
security 

• An enquiry as to what ‘compliance reporting’ is and 
uncertainty if this is doable/relevant to community 
corrections 

• A statement about ‘accessing current departmental 
policies and procedures’ being too broad 

• The TAC discussed and advised that ‘compliance reporting’ refers 
to any logs, registers, checks or documentation required by an 
organisation to be completed when using department equipment 
etc and is achievable by both community and custodial. 

• The TAC discussed and advised that it’s broad because every ju-
risdiction refers to them different things and it refers to SOP, 
emergency orders etc and they need to know how and where to 
access. 

CSC40121 Certificate IV in 
Correctional Practice 

• A comment that this qualification was recently 
endorsed and released on the National register 
(TGA) on 21/9/2021 and the intended Case for 
Endorsement timeline for this project is 
July/August 2022 which means the CSC40121 
qualification will be replaced in less than a 12-
month period. This is problematic for 
implementation and a burden for RTO’s and 
students to manage the transitions. Is there any 
way this can be avoided? 

• To comply with the Training Package Products Policy, 
unfortunately changing the code is unavoidable, however this 
has already been flagged with the CSC Industry Reference 
Committee and they will be contacting ASQA to request an 
extension to the teach out period for an additional year to assist 
RTOs in managing the transition. 

CSC40121 Certificate IV in 
Correctional Practice 

• An enquiry on the Packaging Rules for this 
qualification and if 2 imported units can still be 
selected for the Dog Handing rule 

• Yes – 2 units can be imported if undertaking the Dog Handling 
elective units  



CSC40121 Certificate IV in 
Correctional Practice 

• An enquiry if the HLT unit added to the Group G 
‘general elective units’ should be moved to ‘Group A 
Health and safety elective units’  

• The TAC discussed and elected to leave it in the ‘general 
electives’ due to it being a unit about maintaining health and not 
really a safety unit.  By including it up with the others it creates 
the potential for it to be selected instead of an actual WHS unit - 
which is critical. 

CSC40121 Certificate IV in 
Correctional Practice 

• An enquiry on the Packaging Rules for this 
qualification and if they should be changed to state 
‘4’ elective units from either Group A or Group B 

• The TAC discussed and don't agree with this change as by 
specifying the number '4'  from Group A or Group B, then you 
are saying that 2 must be imported from other training packages 

CSC40121 Certificate IV in 
Correctional Practice 

• A request to update superseded unit titles • Qualification updated with correct titles 



 

Attachment D: Mandatory Workplace Requirements in Training Products 
Please set out in the table below training products which include a mandatory workplace requirement (i.e. which must be completed in a workplace) 

Code/title Description of the 
Requirement  
(e.g. work placement, 
assessment requirement) 

Rationale for Inclusion Evidence of employer support 

N/A    

Attachment E: No enrolment and low enrolment training products 

No Enrolment: 

Please set out in the table below those training products that have had no enrolments over the past three years for which data is available  

Units of Competency 

Name of Unit/Unit Code Proposed for retention/deletion Rationale for Retention  

CSCORG012 Manage activities to meet 
client requirements  

Deletion  

CSCSAS014 Monitor and review 
security systems 

Deletion  

Qualifications 

Name of Qualification/ Qualification 
Code 

Proposed for retention/deletion Rationale for Retention 

N/A    



Low Enrolment: 

Please set out in the table below those training products that have had low enrolments over the past three years for which data is available1  

Units of Competency 

Name of Unit/Unit Code Proposed for retention/deletion Rationale for Retention  

CSCSAS011 Monitor control room 
operations  

Deletion  

Qualifications 

Name of Qualification/ Qualification 
Code 

Proposed for retention/deletion Rationale for Retention 

N/A    

 
  

 
1 Low enrolment training products are qualifications or units of competency that have had less than 42 enrolments in each of the past three years (this is the maximum no. of 
enrolments for the bottom 25% of qualifications based on average enrolments over 2016 - 2018) 
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Attachment F: Quality assurance reports  
• Independent Quality Report  

• Editorial and Equity Report 

Editorial Report  

1.   Cover page  

  

Information required Detail 

Training Package title and code CSC Correctional Services Training Package Release 5.0 

Number of new qualifications and 
their titles  

Nil new qualifications 
 
One new Skill Set 
CSCSS00001 Professional Wellbeing and Resilience  

Number of revised qualifications and 
their titles 

5 revised Qualifications 
 
CSC20122 Certificate II in Justice Services 
CSC30122 Certificate III in Correctional Practice 
CSC30222 Certificate III in Immigration Detention Opera-
tions 
CSC40122 Certificate IV in Correctional Practice 
CSC50122 Diploma of Correctional Administration 
 

Number of new units of competency 
and their titles 

2 new units of competency 
 
CSCOFM046 Supervise offenders outside of a correctional fa-
cility 
CSCOFM040 Maintain the safety and welfare of offenders in 
short-term incarceration 

Number of revised units of compe-
tency and their titles 

35 revised units 
 
See Attachment A 

Confirmation that the draft training 
package components are publication-
ready  

Yes, the draft training package components are publication-
ready. 

Is the Editorial Report prepared by a 
member of the Quality Assurance 
Panel? If ‘yes’ please provide a name. 

Yes  
Bernadette Delaney 

Date of completion of the report 23rd May, 2022 
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2.   Content and structure  

Units of competency 

Editorial requirements Comments  
Standard 5:  
• The structure of units of competency com-

plies with the unit of competency tem-
plate. 

Standard 5 was met. 
The structure of the units of competency is 
compliant with the template covering code, ti-
tle, application, prerequisite units, competency 
field, unit sector, elements, performance crite-
ria, foundation skills, range of conditions, unit 
mapping and a link to the CSC Correctional Ser-
vices Training Package Release 5.0 Companion 
Volume Implementation Guide (CVIG, 5.0). 
 

Standard 7:  
• The structure of assessment requirements 

complies with the assessment require-
ments template. 

Standard 7 was met. 
The structure of the Assessment Requirements 
is compliant with the assessment requirements 
template covering performance and knowledge 
evidence, volume and frequency of perfor-
mance evidence and assessment conditions and 
a link to the Companion Volume Implementation 
Guide, 5.0.  
 

Qualifications 

Editorial requirements Comments by the editor  
Standard 9:  
• The structure of the information for quali-

fications complies with the qualification 
template. 

Standard 9 was met. 

The qualifications comply with the template. 

Packaging rules in the revised qualifications 
were clearly described.  

Standard 10:   
• Credit arrangements existing between 

Training Package qualifications and Higher 
Education qualifications are listed in a for-
mat that complies with the credit arrange-
ments template. 

No national credit arrangements exist at this 
stage for the qualifications and higher education 
(CVIG, 5.0). 
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Companion Volumes 

Editorial requirements Comments by the editor  

Standard 11:  
• A quality assured companion volume im-

plementation guide is available and com-
plies with the companion volume imple-
mentation guide template.  

Standard 11 was met. 

The draft CSC Correctional Services Training Pack-
age Release 5.0 Companion Volume Implementation 
Guide is compliant and covers all mandatory fields 
of the template as well as additional material to 
guide implementation and explain the unique 
characteristics for the correctional service sector.  

 

3.     Proofreading  

 

Editorial requirements Comments by the editor  

• Unit codes and titles and qualification 
codes and titles are accurately cross-ref-
erenced throughout the training package 
product(s) including mapping information 
and packaging rules, and in the companion 
volume implementation guide. 

Yes, the unit codes and titles are consistent across 
publications – qualifications, Case for Endorse-
ment, and CVIG.  
 

• Units of competency and their content are 
presented in full. 

Yes, all units of competency were presented in 
full. 

• The author of the Editorial Report is satis-
fied with the quality of the training prod-
ucts, specifically with regard to: 
o absence of spelling, grammatical and 

typing mistakes 
o consistency of language and formatting 
o logical structure and presentation of the 

document. 
o compliance with the required templates 

Yes, all training products have been checked and 
it was found that: 

• spelling, grammar, and sentence structure 
was appropriate 

• the units submitted for endorsement have 
been edited for consistent within units and 
for consistency across the entire package 
of units  

• training products were consistent with 
formats and industry terminology 

• all units were logically and clearly pre-
sented 

• templates were complied with for all 
training products. 
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Attachment A 

Two new Units of Competency: 

1. CSCOFM040 Maintain the safety and welfare of offenders in short-term incarceration 
2. CSCOFM046 Supervise offenders outside of a correctional facility 

 

35 revised Units of Competency: 
 

1. CSCINT012 Assist offenders to change behaviour 
2. CSCINT013 Assist offenders to change drug and alcohol use 
3. CSCOFM038 Implement planned approach to offender management 
4. CSCOFM039 Maintain the health, safety and welfare of offenders 
5. CSCOFM041 Process offender induction 
6. CSCOFM042 Provide responsible care to offenders with a mental health condition 
7. CSCOFM043 Supervise community work programs 
8. CSCOFM044 Supervise female offenders. 
9. CSCOFM045 Supervise offenders 
10. CSCOFM047 Support offender to maintain positive relationships 
11. CSCORG043 Communicate effectively. 
12. CSCORG044 Contribute to achieving the goals of the organisation 
13. CSCORG045 Contribute to work unit planning 
14. CSCORG046 Coordinate a work team 
15. CSCORG047 Establish and maintain networks 
16. CSCORG048 Gather, analyse and report information 
17. CSCORG049 Organise and chair meetings 
18. CSCORG050 Prepare and write reports 
19. CSCORG051 Prepare offender reports for justice agencies. 
20. CSCORG052 Report to a formal inquiry 
21. CSCSAS025 Contain incidents that jeopardise safety and security 
22. CSCSAS026 Control incidents using defensive tactics 
23. CSCSAS027 Maintain operational security  
24. CSCSAS028 Maintain security 
25. CSCSAS029 Manage security 
26. CSCSAS030 Manage threatening behaviour 
27. CSCSAS031 Operate central monitoring station 
28. CSCSAS032Participate in incident briefing, debriefing and analysis 
29. CSCSAS033 Provide operational response to dangerous incidents 
30. CSCSAS034 Supervise attendance at court 
31. CSCSAS035 Use firearms 
32. CSCTRA005 Maintain security during escort 
33. CSCTRA006 Plan and monitor escorts 
34. CSCWHS003 Supervise work health and safety practices 
35. CSCWHS004Use safe work practices 
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Equity Report 
Section 1 – Cover page 
 

Information required Detail 

Training Package title and code CSC –Correctional Services Training Package Release 5.0 

Number of new qualifications and their titles 
1  

Nil 

Number of revised qualifications and their 
titles 

Two [2] revised qualifications: 

CSC30122 Certificate III in Correctional Practice 
CSC40122 Certificate IV in Correctional Practice 
 
Three [3] qualifications with superseded qualifications updated: 
CSC20122 Certificate II in Justice Services 
CSC30222 Certificate III in Immigration Detention Operations 
CSC50122 Diploma of Correctional Administration 
 

Number of new units of competency and 
their titles 

Two [2] new units 

CSCOFM040 Maintain the safety and welfare of offenders in short-term incar-
ceration 

CSCOFM046 Supervise offenders outside of a correctional facility 

Number of revised units of competency and 
their titles 

Thirty five [35] revised units: 

CSCINT012 Assist offenders to change behaviour 
CSCINT013 Assist offenders to change drug and alcohol use 
CSCOFM038 Implement planned approach to offender management 
CSCOFM039 Maintain the health, safety and welfare of offenders 
CSCOFM041 Process offender induction 
CSCOFM042 Provide responsible care to offenders with a mental health condi-
tion 
CSCOFM043 Supervise community work programs 
CSCOFM044 Supervise female offenders 
CSCOFM045 Supervise offenders 
CSCOFM047 Support offender to maintain positive relationships 
CSCORG043 Communicate effectively 
CSCORG044 Contribute to achieving the goals of the organisation 
CSCORG045 Contribute to work unit planning 
CSCORG046 Coordinate a work team 
CSCORG047 Establish and maintain networks 
CSCORG048 Gather, analyse and report information 
CSCORG049 Organise and chair meetings 
CSCORG050 Prepare and write reports 
CSCORG051 Prepare offender reports for justice agencies 
CSCORG052 Report to a formal inquiry 
CSCSAS025 Contain incidents that jeopardise safety and security 
CSCSAS026 Control incidents using defensive tactics 
CSCSAS027 Maintain operational security 
CSCSAS028 Maintain security 
CSCSAS029 Manage security 
CSCSAS030 Manage threatening behaviour 
CSCSAS031 Operate central monitoring station 
CSCSAS032 Participate in incident briefing, debriefing and analysis 
CSCSAS033 Provide operational response to dangerous incidents 
CSCSAS034 Supervise attendance at court 

 
1 When the number of training products is high the titles can be presented as an attached list. 
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Information required Detail 

CSCSAS035 Use firearms 
CSCTRA005 Maintain security during escort 
CSCTRA006 Plan and monitor escorts 
CSCWHS003 Supervise work health and safety practices 
CSCWHS004 Use safe work practices 

Confirmation that the draft training package 
components meet the requirements in Sec-
tion 2 Equity checklist of draft training pack-
age components 

Yes 

Is the Equity Report prepared by a member 
of the Quality Assurance Panel? If ‘yes’ 
please provide the name. 

No 

Date of completion of the report 25 May 2022 
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Section 2 – Equity checklist of draft training package components 
 

Equity requirements  Equity reviewer comments 

Provide brief commentary on whether the draft endorsed compo-
nents meet each of the equity requirements 

 
The training package component(s) com-
ply with Standard 2 of the Standards for 
Training Packages 2012. The standard re-
quires compliance with the Training Pack-
age Products Policy, specifically with the 
access and equity requirements: 
• Training Package developers must meet 

their obligations under Commonwealth 
anti-discrimination legislation and asso-
ciated standards and regulations. 

• Training Package developers must en-
sure that Training Packages are flexible 
and that they provide guidance and rec-
ommendations to enable reasonable ad-
justments in implementation. 

It is the view of the equity reviewers that the training package de-
veloper has complied with the Training Package Products Policy 
(TPPP). 

Commonwealth anti-discrimination legislation and associated 
standards and regulations have been upheld by the training pack-
age developer. Additionally, Australia's federal anti-discrimination 
laws have been maintained through appropriate use of language 
and reference in the product development. These are contained in 
the following legislation: 

• Age Discrimination Act 2004 

• Disability Discrimination Act 1992 

• Racial Discrimination Act 1975 

• Sex Discrimination Act 1984 

The draft Units of Competency do not have pre-requisites This re-
duces barriers to learning and provides flexibility and equity to 
learners. 

Flexibility and reasonable adjustment are also supported through a 
standard statement in the units’ assessment conditions: ‘simulated 
workplace operational situations that replicate workplace condi-
tions.’ This provides options to design realistic industry environ-
ments that closely align to the real situation for both training and 
assessment. 

The CSC Correctional Services CVIG provides information relating 
to access and equity considerations and reasonable adjustments. 

 

Section 3 - Training Package Quality Principles 
 
Quality Principle 4  
Be flexible to meet the diversity of individual and employer needs, including the capacity to adapt to changing job 
roles and workplaces. 
 
Key features 
Do the units of competency meet the diversity of individual and employer needs and support equitable access and 
progression of learners? 
What evidence demonstrates that the units of competency and their associated assessment requirements are 
clearly written and have consistent breadth and depth so that they support implementation across a range of set-
tings? 
Are there other examples that demonstrate how the key features of flexibility are being achieved? 



Training Package Quality Assurance 
 

36 
 

Equity requirements  Equity reviewer comments 

1. What evidence demonstrates that the 
draft components provide flexible qualifi-
cations/units of competency that enable 
application in different contexts?’ 

Reviewed units and qualifications have been developed for a cor-
rectional services environment, which includes adult and youth 
custodial services, adult and youth community services and immi-
gration detention services. There is no requirement for an individ-
ual or employer to be a correctional services employee to access 
these units and the construction of the units of competency pro-
vides flexibility to be applied to changing delivery model and com-
munity requirements (also see question 4).   

The reviewed qualifications are structured using a core and elective 
model and provide flexibility of choice and the ability to select and 
contextualise units from qualifications within the CSC Correctional 
Services training package, other training packages and accredited 
courses. 

In addition to core and elective groups, both the Certificate III and 
Certificate IV in Correctional Practices contain extensive specialist 
stream that provides clear guidance as to the training requirements 
for a range of specialist jobs roles with correctional services. 

Units are written clearly, in plain English. 

Reasonable adjustment 

The Companion Volume Implementation Guide (CVIG) provides ad-
vice on reasonable adjustments.   

2. Is there evidence of multiple entry and 
exit points? 

Qualifications and units 

The revised qualifications do not have any entry requirements.  In-
dividuals and workplaces can access qualifications which are con-
sistent with a range of workplaces and job roles across the sector.  

The revised units do not have any pre-requisites.  Individuals and 
workplaces can access these as discreet units and can achieve a 
statement of attainment.  Units can be used in a range of work-
places and job roles. 

3. Have prerequisite units of competency 
been minimised where possible?  

Units 

Reviewed units do not have prerequisites (also see question 2) 

4. Are there other examples of evidence 
that demonstrate how the key features of 
the flexibility principle are being 
achieved? 

Reviewed units and qualifications are not restricted to use in a correctional 
services environment. Furthermore, reference can be found in the qualifi-
cation description of the Certificate III in Immigration Detention Opera-
tions, that the skills can be contextualised and used in a broader custodial 
environment “This qualification reflects the role of individuals employed as 
Authorised Officers by the Commonwealth or the service provider to provide 
immigrations detention services under the Migration Act (Cth). It allows for 
the attainment of competencies to work effectively with people in immigra-
tion detention to ensure their safety and security.  

This qualification is part of the CSC Corrections Training Package. When con-
textualising corrections units for use in this qualification, it is not appropri-
ate to refer to people in immigration detention as offenders because immi-
gration detention is strictly administrative, not punitive.”  

This qualification description demonstrates how units of competency com-
mon across the CSC Correctional Services Training Package can be easily 
contextualised to suit either a punitive custodial environment or an admin-
istrative custodial environment.  Recent pandemic events illustrate that ap-
plication of administrative detention is not limited to immigration, but also 
detention under other circumstances such as public health requirements.  
The units and qualifications have the flexibility to be applied beyond tradi-
tional correctional service environments if required. 
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Equity requirements  Equity reviewer comments 

Further guidance regarding the appropriate contextualisation of the CSC 
Correctional Services Training Package is contained in the Companion Vol-
ume Implementation Guide (CVIG). 

 
Quality Principle 5  
 
Facilitate recognition of an individual’s skills and knowledge and support movement between the school, vocational 
education and higher education sectors. 
 
Key features 
Support learner transition between education sectors. 

 

Equity requirements  Equity reviewer comments 

1. What evidence demonstrates pathways 
from entry and preparatory level as appro-
priate to facilitate movement between 
schools and VET, from entry level into work, 
and between VET and higher education 
qualifications? 

 

Reviewed units and qualifications are required by skilled and spe-
cialised job roles in the correctional services sector. 

The CSC training industry occupational guide in the Companion 
Volume Implementation Guide (CVIG) can be used as a guide to 
determine pathways based on individual needs and workplace 
settings. 

Generally, all Qualifications in the CSC Correctional Services 
Training Package are suitable for delivery via an Australian Ap-
prenticeship pathway. 

Due to the specific occupational nature of correctional services, 
all qualifications in the CSC Correctional Services Training Pack-
age are considered unsuitable for delivery via VET in Schools.   

The CVIG confirms that credit transfers and recognition of prior 
learning is available for Qualifications under the CSC Correctional 
Services Training Package.   

 

Quality Principle 6  
 
Support interpretation by training providers and others through the use of simple, concise language and clear articula-
tion of assessment requirements. 

Key features 
Support implementation across a range of settings and support sound assessment practices. 

 

Equity requirements  Equity reviewer comments 

1. Does the Companion Volume Implemen-
tation Guide include advice about: 
• Pathways 
• Access and equity 
• Foundation skills?  

(see Training Package Standard 11) 

The Companion Volume Implementation Guide (CVIG) has been 
reviewed.  It includes the following advice: 

• Pathways 
• Access and Equity 
• Foundation Skills 

Information is written clearly, in plain English including assess-
ment conditions and have been developed to support implemen-
tation across a range of qualifications. 
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Equity requirements  Equity reviewer comments 

2. Are the foundation skills explicit and rec-
ognisable within the training package and 
do they reflect and not exceed the founda-
tion skills required in the workplace? 

Relevant foundation skills are recognisable in the training pack-
age.  They are embedded into the units, are appropriate for the 
job roles and reflect the complexity of job tasks. 

The Companion Volume Implementation Guide (CVIG) provides 
advice on the foundation skills and their implementation in the 
CSC Correctional Services Training Package. 

 

 

Appendix A:  Preparation of Equity Report Information for the SSO 

- 1 Person that is not a member 
of the Training Package Quality 
Assurance Panel is required to 
provide to the SSO information 
demonstrating experience in 
analysis of equity issues in the 
training or educational context; 
demonstrated understanding of 
vocational education and train-
ing; and details of relevant 
qualifications and/or profes-
sional memberships. 

Shaun Thomas - Industry Skills Specialist, Australian Industry Stand-
ards 

SSO has been provided with detailed resume. 

Experience and qualifications relevant to the review of the DEF training 
package is as follows: 

Experience 

• Currently employed as an Industry Skills Specialist with Australian 
Industry Standards (SSO) 

Relevant Qualifications and workshops 

Qualifications 

• Bachelor of Business (Property) 
• Bachelor of Applied Science (Biotechnology) 

Workshops 

• Equity report writing (AIS) 
• Writing skills for training packages (AIS) 

 
  



Training Package Quality Assurance 
 

39 
 

Quality Report Template 
 

Section 1 – Cover page 

Information required Detail 

Training Package title and code CSC Correctional Services Training Package Release 5.0 

Number of new qualifications and their titles1 Nil  

Number of revised qualifications and their titles 5 revised Qualifications 
 

• CSC20122 Certificate II in Justice Services  
• CSC30122 Certificate III in Correctional 

Practice 
• CSC30222 Certificate III in Immigration Deten-

tion Operations 
• CSC40122 Certificate IV in Correctional Practice  
• CSC50122 Diploma of Correctional Administration 

Number of new units of competency and their ti-
tles 

2 new units of competency 
• CSCOFM046 Supervise offenders outside of 

a correctional facility 
• CSCOFM040 Maintain the safety and wel-

fare of offenders in short-term incarcera-
tion 

Number of revised units of competency and 
their titles 

35 revised units 
 
See Attachment A 

Confirmation that the panel member is inde-
pendent of: 
• the Training Package or Training Package 

components review (‘Yes’ or ‘No’) 
• development and/or validation activities asso-

ciated with the Case for Endorsement 
(‘Yes’ or ‘No’) 

• undertaking the Equity and/or Editorial Re-
ports for the training package products that 
are the subject of this quality report (‘Yes’ or 
‘No’) 

I confirm through affirmation: 
 
Yes 
 
Yes 
 
Yes 
 
 

Confirmation of the Training Packages or compo-
nents thereof being compliant with the Stand-
ards for Training Packages 2012 

These Training Package components are compliant with 
the Standards for Training Packages 2012. 

Confirmation of the Training Packages or compo-
nents thereof being compliant with the Training 
Package Products Policy 

This Training Package and its component parts are com-
pliant with the Training Package Products Policy. 

Confirmation of the Training Packages or compo-
nents thereof being compliant with the Training 
Package Development and Endorsement Process 
Policy 

These Training Package components are compliant with 
the Training Package Development and Endorsement Pro-
cess Policy. 

 
1 When the number of training products is high the titles can be presented as an attached list. 
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Information required Detail 

Panel member’s view about whether: 
• the evidence of consultation and validation 

process being fit for purpose and commen-
surate with the scope 

• estimated impact of the proposed changes 
is sufficient and convincing 

As evidenced by the Case for Endorsement (CfE), and the 
associated appendices, consultation was sufficient and 
specific to the project. The Technical Advisory Committee 
was nationally representative of a broad cross-section of 
relevant stakeholders.  
 
The CfE convincingly outlines the reasons for the revision 
of these two new (2) units, 35 revised units and the asso-
ciated revised qualification as an update within the exist-
ing Training Package. The impact of and reasons behind 
these additions is also clear. 
 
Industry was keen to ensure that the training products 
continue to align with current job roles and work prac-
tices, and the workforce maintains the skills to conduct 
their duties safely and effectively. It was also identified 
that there is an increasing gap between the roles and skill 
requirements of correctional officers working in a custo-
dial facility setting and those supervising offenders out-
side of a correctional facility or those in short-term incar-
ceration and therefore two new units were developed to 
address this skills gap. 
 
The changes also cover the ever increasing need to pro-
tect the mental health and wellbeing of those working in 
the Correctional Services industry. Correctional officers 
deal with a range of conditions every day that place them 
in stressful situations and they require the skills and 
knowledge to identify and deal with such pressures be-
fore they become a mental health issue. 
 
The revisions allow for the unit to cover those identified 
areas within the specialised work that Correctional offic-
ers do. 
 
There are no exception reports to the consultation find-
ings. 

Name of panel member completing Quality Re-
port 

Terry Smith  

Date of completion of the Quality Report 27th May, 2022 
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Section 2 – Compliance with the Standards for Training Packages 2012 
 

 
Standards for Training Packages 

 
Standard met 
‘yes’ or ‘no’ 

 
Evidence supporting the statement of compli-
ance or noncompliance (including evidence from 
equity and editorial reports) 

Standard 1 
 

Training Packages consist of the following: 
1. AISC endorsed components: 

• qualifications 
• units of competency 
• assessment requirements (associ-

ated with each unit of competency) 
• credit arrangements 

2. One or more quality assured compan-
ion volumes (CVIG)  

Yes I confirm that the: 
• units of competency 
• assessment requirements (associated 

with each unit of competency) 
• revised qualification and  
• CSC Training Package CVIG  

 
are all evident. 
 
 

Standard 2   
 

Training Package developers comply with 
the Training Package Products Policy 

Yes The Training Package developers have complied 
with the Training Package Products Policy.  All 
conditions have been met. 

Standard 3  
 
Training Package developers comply with 
the AISC Training Package Development and 
Endorsement Process Policy 

Yes The Training Package developers have com-
plied with the AISC Training Package Develop-
ment and Endorsement Process Policy in all as-
pects: consultation; development; and compli-
ance.  

Standard 4  
 

Units of competency specify the standards 
of performance required in the workplace 

Yes The standards of performance required in the 
workplace are specified in the units of compe-
tency. They are in plain English and are written 
clearly.  

The standards of performance and associated 
benchmarks are evident. 

The elements and associated performance crite-
ria are clear and logically sequenced. 

The units are well structured and easy to under-
stand and apply. 

Standard 5 
  

The structure of units of competency com-
plies with the unit of competency template 

Yes The structure meets the specified template re-
quirements. 

I note the equity and editorial reports and con-
cur overall with their findings.  

In reviewing I can confirm that the Foundation 
Skills are explicit and embedded in the perfor-
mance criteria throughout all units. This was 
proven through analysis against the ASQA re-
source Trigger Words for Foundation Skills.  
 
Unit titles are correct and unit applications are 
clear, including provision of context. 
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Standards for Training Packages 
 

Standard met 
‘yes’ or ‘no’ 

 

Evidence supporting the statement of compli-
ance or noncompliance (including evidence from 
equity and editorial reports) 

Standard 6  
 

Assessment requirements specify the evi-
dence and required conditions for assess-
ment 

Yes Assessment requirements are clear as are the 
conditions for assessment.  
 
Performance evidence is specifically related to 
performance and is a clear, detailed and con-
cise summary of the unit’s performance re-
quirements. 
 
Knowledge evidence is clearly related and spe-
cifically linked to the performance criteria of 
the unit.  All components are clear, readily un-
derstandable and logical.  

Standard 7  
 

Every unit of competency has associated as-
sessment requirements. The structure of as-
sessment requirements complies with the 
assessment requirements template 

Yes All units have associated assessment require-
ments.  
 
The assessment requirements comply with the 
relevant and specified template.  
 
 

Standard 8  
 
Qualifications comply with the Australian 
Qualifications Framework specification for 
that qualification type 

Yes The revised qualifications complies with the 
Australian Qualification Framework for that 
qualification type. 

Standard 9  
 
The structure of the information for the 
Australian Qualifications Framework qualifi-
cation complies with the qualification tem-
plate  

Yes The revised qualifications that these units sit 
within are compliant. 

Standard 10   
 

Credit arrangements existing between 
Training Package qualifications and Higher 
Education qualifications are listed in a for-
mat that complies with the credit arrange-
ments template 

N/A There are no credit arrangements currently in 
place, this revision makes no change to this. 
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Standards for Training Packages 
 

Standard met 
‘yes’ or ‘no’ 

 

Evidence supporting the statement of compli-
ance or noncompliance (including evidence from 
equity and editorial reports) 

Standard 11  
 

A quality assured companion volume imple-
mentation guide produced by the Training 
Package developer is available at the time 
of endorsement and complies with the com-
panion volume implementation guide tem-
plate. 

Yes A Companion Volume Implementation Guide 
(CVIG) exists and provides clear and useful in-
formation. It also includes clear guidance on 
the context of the range of job role environ-
ment applications and conditions and has use-
ful advice for implementers and educators.  
 
 

Standard 12 
 
Training Package developers produce other 
quality assured companion volumes to 
meet the needs of their stakeholders as re-
quired. 

Yes The CVIG is complemented by appendices 
providing supplementary information. This 
also makes the information easier to access. 

 

Section 3 – Compliance with the training package quality principles 
 
Note: not all training package quality principles might be applicable to every training package or its components. Please provide     
a supporting statement/evidence of compliance or non-compliance against each principle. 
 
Quality principle 1. Reflect identified workforce outcomes 

Key features Quality 
principle is 
met: Yes / 
No or N/A 

Evidence demonstrating compliance/non-compliance with 
the quality principle  
 
Please see examples of evidence in the Training Package 
Development and Endorsement Process Policy 

Driven by industry’s needs Yes The refinements in this revision were clearly driven by 
industry needs and emerging and existing changes in 
work practices and support.  The units and their pack-
aging cover key job role areas associated with Correc-
tional services work.  
The consultation and development associated with 
the development of units ensured that it has been 
driven by industry’s needs, emerging developments 
and expectations. 

Compliant and responds to govern-
ment policy initiatives 
 
Training package component 

Yes The project was driven by the requirement to meet 
the existing new and emerging Correctional service 
practices and offender engagement. This is highly spe-
cific and sensitive work within a specialised industry 
context.  
   
The CVIG is readily available, in a useable style, to 
training providers to improve their delivery and offer 
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responds to the COAG Industry and 
Skills Council’s (CISC) training pack-
age-related initiatives or directions, 
in particular the 2015 training 
package reforms. Please specify 
which of the following CISC reforms 
are relevant to the training product 
and identify supporting evidence: 
• ensure obsolete and superfluous 

qualifications are removed from 
the system 
 

• ensure that more information 
about industry’s expectations of 
training delivery is available to 
training providers to improve 
their delivery and to consumers 
to enable more informed course 
choices  

 
• ensure that the training system 

better supports individuals to 
move easily from one related oc-
cupation to another 

 
• improve the efficiency of the 

training system by creating units 
that can be owned and used by 
multiple industry sectors 
 

• foster greater recognition of skill 
sets 

information on range and context and to clarify for 
stakeholders what is covered in the units and associ-
ated qualification. 
 

Reflect contemporary work organi-
sation and job profiles incorporat-
ing a future orientation 

Yes The units are future oriented. Nothing in the language of 
these units excludes future application.  
 
The CSC CVIG also provides critical information on current 
Correctional service roles.  
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Quality principle 2: Support portability of skills and competencies including reflecting licensing and        
regulatory requirements 
 

Key features Quality 
principle 
is met: 
Yes / No 
or N/A 

Evidence demonstrating compliance with the quality prin-
ciple  
 

Please see examples of evidence in the Training Package 
Development and Endorsement Process Policy 

Support movement of skills within 
and across organisations and sectors 

N/A These are specialised skill areas in Correctional services. 

Promote national and international 
portability 

N/A While there may be some relevance to international Cor-
rectional services these units are highly sensitive and 
therefore secure. 

Reflect regulatory requirements and 
licensing 

N/A There are no licensing requirements.  

 
Quality principle 3: Reflect national agreement about the core transferable skills and core job-specific 
skills required for job roles as identified by industry 
 

Key features Quality 
principle 
is met: 
Yes / No 
or N/A 

Evidence demonstrating compliance with the quality prin-
ciple  
 

Please see examples of evidence in the Training Package 
Development and Endorsement Process Policy 

Reflect national consensus  Yes The CfE clearly demonstrates the wide national consulta-
tion that occurred and the areas of national consensus.  
 
There are no exception reports. 

Recognise convergence and connec-
tivity of skills 

N/A These units are specific to Correctional service roles and 
have no connectivity to other contexts or use. 

 
  



Training Package Quality Assurance 
 

46 
 

 
Quality principle 4: Be flexible to meet the diversity of individual and employer needs including the         
capacity to adapt to changing job roles and workplaces 
 

Key features Quality 
principle 
is met: 
Yes / No 
or N/A 

Evidence demonstrating compliance with the quality prin-
ciple  
 
Please see examples of evidence in the Training Package 
Development and Endorsement Process Policy 

Meet the diversity of individual and 
employer needs 

N/A These units are specific to Correctional service roles and 
have no connectivity to other contexts or use. 

Support equitable access and pro-
gression of learners 

N/A There are no pre-requisite units in any of the new units, 
specific to this review.  
 
These units are specific to Correctional service roles and 
have no connectivity to other contexts or use. 

 
Quality principle 5: Facilitate recognition of an individual’s skills and knowledge and support movement 
between the school, vocational education and higher education sectors 
 

Key features Quality 
principle 
is met: 
Yes / No 
or N/A 

Evidence demonstrating compliance with the quality prin-
ciple  
 

Please see examples of evidence in the Training Package 
Development and Endorsement Process Policy 

Support learner transition between 
education sectors  

N/A These units are specific to Correctional service roles and 
have no connectivity to other contexts or use. 
 
The broader training package provides qualifications that 
can be utilised to seek articulation higher education stud-
ies. 
 
VET in school pathways do not apply to a Correctional ser-
vice context. 
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Quality principle 6: Support interpretation by training providers and others through the use of simple, 
concise language and clear articulation of assessment requirements 
 

Key features Quality 
principle 
is met: 
Yes / No 
or N/A 

Evidence demonstrating compliance with the quality prin-
ciple  
 
 
Please see examples of evidence in the Training Package 
Development and Endorsement Process Policy 

Support implementation across a 
range of settings 

N/A These units are specific to Correctional service roles and 
have no connectivity to other contexts or use. 

Support sound assessment practice Yes The depth and breadth of assessments is consistent and 
clear. Assessment conditions are clearly outlined.  
 
The units of competency and associated assessment re-
quirements clearly specify the outcomes required in plain 
English and provide specific volume and context. 
 

Support implementation Yes The product is compliant with TGA/National Register re-
quirements for publication. The CVIG provides clear advice 
about unit application and context.  
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Attachment G: Letters of Support 
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